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	Council communication & information 

· Residents are more likely to say the way in which Ealing Council communicates with them is getting better rather than worse (18% versus 6%), although the proportion stating better is three percentage points lower than in the previous survey. The majority – 57% - believe communications from the authority are unchanged. 

· The Council magazine is the most frequently used source for obtaining information about the authority and the services it provides. ‘Around Ealing´ is mentioned by half (49%) of residents, 12 percentage points higher than last year. The next most commonly used source of information is the authority’s website, mentioned by a third (34%), followed by the ‘Ealing Gazette’ newspaper (24%). 

· The proportion of residents visiting the Council’s website - 59 per cent - is unchanged from the 2009 survey. Those who visit www.ealing.gov.uk do so mainly to obtain information on refuse and recycling services. 

Parks & play areas

· The parks in Ealing most commonly visited by residents in the last 12 months are Walpole Park (15%), Ealing Common (13%) and Gunnersbury Park (12%). Lammas Park and Acton Park are mentioned by one in ten.

· Among those who have visited a park in the last twelve months, a quarter say they use parks ‘once or twice a week’ and a fifth state ‘once a month’. Fresh air, exercise and taking their children out are the main reasons why people visit open spaces in Ealing.

Town centres

· Ealing Broadway is, by a considerable margin, the town centre residents visit most often. 

· Individual aspects about town centres in Ealing are rated very positively by those who use them. However, one service stands out – the availability of car parking. Satisfaction here – 48 per cent – has fallen by 13 percentage points in the last year. 

Community involvement 

· The sense that residents can influence decisions affecting them has weakened in the last 12 months: 35% now agree that they can, down seven points. Moreover, Ealing is outperformed by the London average on this metric.

· Just one in ten Ealing residents have given some form of unpaid help to a group or organisation in the last 12 months.

Health and well-being

· Most people in Ealing are positive about their health in general. Close to nine in ten residents in the Borough describe their general health as very good or good, well above the average for England (87% versus 76%). 

Views of the young people (11-17 yrs)

· The survey also takes the account of the views of young people across the Ealing community, focussing primarily on their current concerns and their satisfaction with local service delivery. The number of 11-17 year olds who worry about crime and anti-social behaviour has fallen from 29 per cent last year to only 18 per cent now, while annoyance with the amount of litter on the streets has nearly halved (down nine percentage points to 12%). 
· More contemporary concerns have, however, taken their place. Young people have clearly taken notice of economic conditions, with twice as many as last year noting the 'lack of jobs' (2010: 16%). There has also been a two point rise in concern over the 'lack of jobs for young people' (13%). More generally, however, young people are increasingly feeling left out. Top of their list of concerns this year is the simple reflection that 'not enough is being done for young people', doubling from 14 to 30 per cent over the last 12 months.
· Satisfaction with local services is generally high among young people. Satisfaction with street lighting, secondary education, local GPs and public transport all top 80%, with 11 other delivery areas also satisfying more than a majority of local young people.



