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Please post to: 

The Insurance Section, Ealing Council           

5th Floor, green, South West, Perceval House                            

Ealing, London W5 2HL

Or email to: insurance@ealing.gov.uk
HOUSING DAMAGE REPORT FORM (TENANTS ONLY)

(Lessees should contact Home Ownership Services)

Please note:  Tenants are responsible for insuring their own household goods and effects. 

In general, Ealing Council does not accept responsibility for its tenants’ possessions. The Council can only be seen to be responsible where it is proved that damage/loss was caused by its negligence or for breach of statutory duty. eg. A burst pipe due to cold weather is not negligence as it is an unexpected event.

COMPLETION OF THIS FORM CANNOT BE CONSTRUED AS AN ADMISSION OF LIABILITY ON THE PART OF THE COUNCIL

IF YOU HAVE YOUR OWN HOUSEHOLD CONTENTS INSURANCE, YOU SHOULD FIRST CLAIM THROUGH YOUR OWN INSURERS.

PLEASE FILL IN ALL SECTIONS BELOW. PLEASE PRINT ALL DETAILS CLEARLY. IF THIS IS NOT DONE, WE WILL WRITE TO YOU FOR THE INFORMATION.

1.  Person Details                                                     (must be completed in all cases)

	Full Name
	                                                                Date of Birth


	Address

Post Code
	

	Home phone no


	Mobile phone no
	Email address
	National Insurance No.


2. The Incident

	 Date Of Incident & Time


	Address & Postcode of Incident


	State fully how the incident happened

	Have photographs been taken of the damage?                                             YES/NO

	Are they attached?                                                                                        YES/NO
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3. Please list the damaged/lost items

	Description of

Damaged / Lost Items
	Date & Place of Purchase
	Original Price
	Replace- ment Price
	Amount Claimed

	
	
	
	
	


4. Why do you think the Council is to blame? (To say, ‘because the Council owns the property’ does not justify a claim – give reasons.)

	Details




5. Do you have your own Household Insurance?                                      YES/NO

	Name and address of insurer and policy number




6. Have you reported the loss to your Insurer?                                         YES/NO

Signed:................................................................................................  Date: 

RENT ARREARS

I agree that in the event of any claim settlement being made the value of that settlement can be offset against any outstanding rent arrears that I may have.

Signed:……………………………………………………………...   Date:  

Ealing Council has entered into Collective Conditional Fee Agreements with its liability claims solicitors. The CCFAs make provision for the Council to recover legal costs based on the prevailing guideline hourly rates issued by the Supreme Court Costs Office and includes provision for the solicitors to recover success fees in the event a claim against the Council is unsuccessful.  You may wish to notify your legal representatives/your client's ATE insurers of this arrangement.

WE ARE REQUIRED UNDER SECTION 6 OF THE AUDIT COMMISSION ACT 1998 TO PARTICIPATE IN THE NATIONAL FRAUD INITIATIVE DATA MATCHING EXERCISE. THE DATA HELD BY EALING COUNCIL WILL BE USED FOR CROSS-SYSTEM AND CROSS AUTHORITY COMPARISON FOR THE PREVENTION AND DETECTION OF FRAUD

Data Protection - The information you have provided to Ealing Council may be shared with our legal representatives, contractors or outside bodies who may be involved with the defence of the claim.  You have a right to ask us for a copy of the information held about you in our records.  You must make this request in writing to the Data Controller in ICT Services. 
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