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This form should be returned to:

The Insurance Section               

Ealing Council           

5th Floor, green, South West                           

Perceval House

Ealing W5 2HL

OR email to: insurance@ealing.gov.uk
SUBSIDENCE REPORT FORM (TREEROOTS)

Please note:  Ealing Council operates a pro-active tree management strategy.  The strategy is carried out in accordance with the guidelines laid out in the London Tree Officers report entitled ‘A Risk Management Strategy for Tree Root Claims’.  Larger ‘forest type’ trees adjacent to houses are reduced in size and density so as to ensure stability, restrict root activity and limit moisture uptake.  The maintenance is carried out on a three year rolling programme and has proven very successful in reducing tree related subsidence claims.

PLEASE FILL IN ALL SECTIONS BELOW.  INCOMPLETE DETAIL ONLY RESULTS IN THE COUNCIL HAVING TO WRITE TO YOU FOR MORE INFORMATION. 

1.  Person Details

	Full Name
	

	Address

Post Code
	

	Home tel no


	Work tel no
	Day-time tel no


2.  The Damage

Building  (
wall  (
Pathways/Patios ( 
Drains  (
Other  (
	Address

Post Code
	

	State nature of damage




So that your claim may be processed you will be required to excavate an inspection pit adjacent to the area of damage in order to reveal the presence of tree roots.  You will also be required to obtain botanical identifications of the roots in order to establish whether or not they are from the Council owned tree (details of companies who can provide identification services can be found in Yellow Pages listed under Science and Research Consultants).

3.  Supporting Documentation

Where damage is limited to walls, pathways/patios the following information is required

Have photographs of the damage been taken?

YES  (
NO  (
Are they attached?


YES  (
NO  (
Have photographs of the exposed tree roots been taken?
YES  (
NO  (


Are they attached?


YES  (
NO  (
Is the botanical analysis for the tree roots attached?
YES  (
NO  (
If the damage is to the building and/or drains the following additional information is required

Is soil analysis (proof of desiccation, details of liquid plastic limits taken from both the trial pit and the control pit) attached?


YES  (
NO  (
Are monitoring results for at least 12 months?

YES  (
NO  (
Are borehole sample records attached?

YES  (
NO  (
Are details of property foundations attached?

YES  (
NO  (
Are full details of all areas of damage related to the subsidence attached?





YES  (
NO  (
Are full details of any drainage reports carried out for the property attached?




YES  (
NO  (
Are details of any previous underpinning to the property attached?
YES  (
NO  (
In all cases where damage has occurred you MUST provide estimates for the cost of carrying out repairs or where the work has already been carried out, copies of the original estimates and paid repair accounts.
Signed: .........................................................................................  Date: .............................
Ealing Council has entered into Collective Conditional Fee Agreements with its liability claims solicitors. The CCFAs make provision for the Council to recover legal costs based on the prevailing guideline hourly rates issued by the Supreme Court Costs Office and includes provision for the solicitors to recover success fees in the event a claim against the Council is unsuccessful.  You may wish to notify your legal representatives/your client's ATE insurers of this arrangement.

WE ARE REQUIRED UNDER SECTION 6 OF THE AUDIT COMMISSION ACT 1998 TO PARTICIPATE IN THE NATIONAL FRAUD INITIATIVE DATA MATCHING EXERCISE. THE DATA HELD BY EALING COUNCIL WILL BE USED FOR CROSS-SYSTEM AND CROSS AUTHORITY COMPARISON FOR THE PREVENTION AND DETECTION OF FRAUD

Data Protection - The information you have provided to Ealing Council may be shared with our legal representatives, contractors or outside bodies who may be involved with the defence of the claim.  You have a right to ask us for a copy of the information held about you in our records.  You must make this request in writing to the Data Controller in ICT Services. 
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