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Please post to: 

The Insurance Section, Ealing Council           

5th Floor, green, South West, Perceval House                            

Ealing, London W5 2HL

Or email to: insurance@ealing.gov.uk 

HIGHWAY DAMAGE REPORT FORM  

Please note: Frequently Council contractors or public utilities e.g. Gas, Electricity or Water have carried out work in the area and therefore responsibility may rest with them.   

PLEASE FILL IN ALL SECTIONS BELOW. IF THIS IS NOT DONE THEN WE WILL WRITE TO YOU FOR THE INFORMATION.


Part 1.  Person Details                                            

	Name


(must be completed in all cases)



Full Name
	                                                                National Insurance Number



	Address

Post Code
	

	Home phone no


	Day time phone no
	Email address


Part 2.  The Accident/Incident

	Date of accident/incident

 
	Time  

	Location (e.g. outside house number/shop, park and road name and direction you were travelling)

Town


	Post Code

	State fully how accident/incident occurred



	Have photographs been taken?  YES/NO
	Attached?  YES/NO

(Photographs must be signed and dated on reverse)
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Part 3.  Sketch Plan (Details must be given of the EXACT location)

	Sketch Plan (show nearby landmarks e.g. post box, street signs)




Part 4.  The Damage

	Details of Damage




	Name & Address of Witness/es




	Do you have Legal Expense Cover attached to your home insurance, motor insurance, AA/RAC etc?
	YES
	NO


PLEASE ATTACH COPIES OF WORKS RECEIPTS IF APPLICABLE

Signed:  ................................................................................................  Date: 

Ealing Council has entered into Collective Conditional Fee Agreements with its liability claims solicitors. The CCFAs make provision for the Council to recover legal costs based on the prevailing guideline hourly rates issued by the Supreme Court Costs Office and includes provision for the solicitors to recover success fees in the event a claim against the Council is unsuccessful.  You may wish to notify your legal representatives/your client's ATE insurers of this arrangement.

WE ARE REQUIRED UNDER SECTION 6 OF THE AUDIT COMMISSION ACT 1998 TO PARTICIPATE IN THE NATIONAL FRAUD INITIATIVE DATA MATCHING EXERCISE. THE DATA HELD BY EALING COUNCIL WILL BE USED FOR CROSS-SYSTEM AND CROSS AUTHORITY COMPARISON FOR THE PREVENTION AND DETECTION OF FRAUD

Data Protection - The information you have provided to Ealing Council may be shared with our legal representatives, contractors or outside bodies who may be involved with the defence of the claim.  You have a right to ask us for a copy of the information held about you in our records.  You must make this request in writing to the Data Controller in ICT Services. 
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Contact Centre Ref. No:


(given when this incident was reported to the council)











