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Neighbourhood Governance 
Notes of Greenford Broadway Ward Forum Meeting 
 
Tuesday 9 October 7pm Ealing Education Centre, Mansell Road, Greenford, UB6 9EH, Room 18 
Present: Cllr Tim Murtagh, Cllr Harbhajan Kaur Dheer, Cllr Julian Bell   
Attendees:  39 attendees 

Evelyn Gloyn (EG) – Neighbourhood co-ordinator 
Gary Saunders – Market liasion 
Leah Coburn – Tranport officer 

 PCSO Jackie Adie – Greenford Broadway Safer Neighbourhoods Team 
Papers available at the meeting:  Budget summary 
      

No Note Action Point/Information 
1 Cllr Murtagh welcomed everyone to the meeting.  
  

Notices 
 
 

 
Residents were reminded to fill in feedback forms provided at the meeting. 
 
You can still give us your feedback by going to www.ealing.gov.uk/wardforum 
and click on the right side link ward forum feedback survey 
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0BSafer Neighbourhoods Team 
 
PCSO gave apologies that Sergeant Naughton was unable to 
attend. 
The team have a new PCSO joining them a few days ago and a 
new PC will join on 22 October. 
Summer – worked on projects with young people  
Changes to the working shift pattern so there is now one 
covering midnight til 2am. 
A dispersal zone has been introduced along Lady Margaret Road 
– see map – to tackle alcohol related issues and fights. 
The CCTV cameras in Dolphin Road and Hazlemere Road are 
working and are proving useful. 
The team are also working with St Mungo’s charity and hope to 
work with Barka UK, a group working with the Polish community, 
helping to get people into stable jobs. 
 
Crime figures for burglary, robbery and motor vehicle crime have 
gone down compared to the same period last year.  
 
One priority concern is the 320 Ruislip Road East/Greenford 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Crimes can be reported at Greenford Police Station  open daily Monday - Friday 
9am - 1pm  then 2pm - 5pm 
 
 
Residents gave a flavour of their recent experiences – verbal abuse, strangers 
urinating in the alley, or spit in residents faces – and a further plea that the 

http://www.ealing.gov.uk/wardforum
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Road alleyway. 
 
 
Evelyn Gloyn advised that the council has been working on this – 
the land is private so their powers are limited. It has been noted 
that residents and businesses have verbally agreed that they 
want alley gates.  
 
The alleyway is, however, the only access to the flats above the 
shops so cannot be gated without some form of entry system to 
allow legitimate access to the postman, visiting healthcare staff, 
visitors and deliveries etc. Project management and installation 
of such a scheme, including getting all necessary legal 
agreements and collecting the funds from the various 
contributors to pay for the works,  is likely to be in the region of 
£25,000 (for example the entry phones will need wiring from 
each flat to the gate(s)).  
 
There will also need to be agreement, on on-going maintenance 
and future servicing requirements, by the residents/businesses, 
managing agents or landlords. 
 
EG asked for people being affected to come forward to lead on 
driving this project on. 
  

councillors do more to help them get some gates put in place 
 
Residents also put forward other suggestions for consideration: 

- Lighting, 
- CCTV 
- Dispersal zone 
- Signs 

 
Mr Alan Hart, proprietor of the business operating in the alley offered to help 
lead on the co-ordination of this and will contact EG 

3 Greenford Town Centre 
  
The market 
Gary Saunders from Saunders Market provided an up-date and 
answered question raised by businesses and residents.  
The stalls have been changed to reflect the comments received, 
and although he can’t promise any overlaps there should be 
fewer incidents of duplication. 
Through November there will be Saturday themed markets – arts 
and crafts, children, food and produce, teenage/urban. 
The market is a pilot for 1 year 
 
He also asked people if they wanted to help setting up a 
community Christmas fair 
 
 

 
Residents asked how the markets will be publicised – though leaflets and 
literature 
 
Residents were assured that the market was being monitored by the 
regeneration team. 
 
Cllr Bell noted that although people present at this meeting did not seem to 
support the market, he had received comments that other people do support it. 
 
Residents asked about what market research had been conducted, and 
suggested that local residents associations would be a good starting point to 
conduct surveys 

   



Greenford Broadway Ward Forum meeting 9 October 2012 

3 
 

No Note Action Point/Information 
Resident asked about the Red Lion site. 
 
Cllr Bell advised that it was now with a housing developer who was in 
discussions with the planning service – the council are seeking a mixed 
development with retail, a pub, and residential units – and parking. 

 Traffic lights 
Traffic flows have reduced by around 20% at the main Greenford 
Broadway/Greenford Road/Ruislip Road East crossroads in 2012 
compared to 2010.  The new traffic signals here have had am all 
round green man  pedestrian phase installed and constantly 
adapt to the traffic conditions to ‘learn’ from patterns in traffic 
flows.   
 
The mode of transport used for town centre journeys in 2012 has 
seen a slight increase in the proportion of journeys by bus (from 
approximately 1% to 5%).  Conversely, there have been 
decreases in the proportions of journeys by HGV (from around 
10% to 5%) and car (from around 80% to 70%).   
 

 
Cllr Bell said that now we know we have some figures he will get the officers to 
produce a final report looking into  the impacts at both this junction and the 
junction with Oldfield Lane South for the next meeting 
 
Residents raised concerns that the lights for the pedestrian phase were very 
long.  
 
Resident also raised a concern about visibility of lights when approaching 
junction from Oldfield Lane South to turn left onto Ruislip Road. 
 
Leah will look into these concerns further. 

   
Residents raised concerns about the shops ’spilling out’ more than 1m, some 
now 10-12 ft from their shop fronts and suggested the boundaries be 
painted/marked out. 
 
Cllr Murtagh suggested that this be investigated by the envirocrime team 
 

4 Local updates  
 
a. Lady Margaret Road crossing 
 
Leah Coburn, Transport project officer, advised that the delays 
have been because Taylor Wimpey (developers of the Grand 
Union Village) are responsible for getting the crossing put in, but 
they have changed their contractors. She hopes to see the 
drawings of their proposals in the coming weeks. These would 
include the eastern/western arms of the Lady Margaret 
roundabout, and a raised zebra crossing which will eventually 
link to the GUV footbridge over the canal (at the northern end of 
GUV, near the health centre). This will then create a 
footway/cycle route from GUV past the Civil Engineer pub 
through Kenilworth Gardens to Lady Margaret Road and 
Greenford High School. The road leading to the health centre will 
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be opening in January 2013 giving 10 drop off bays for people 
visiting the health centre 
 
 

   
Residents asked for an update on the Kensington Road crossing. 
 
Leah advised works are due to start 29 October and should be completed by 
Christmas. 
 

 b. Grand Union Village 
 
The parking scheme will be implemented in the coming months, 
the roads will be formally adopted and yellow lines put in, now 
minimised to restrict parking on corners for safety – the 
consultation runs for one more week. This has to be co-ordinated 
with Hillingdon, but should be operational by Christmas. 
 

 

 c. Smith’s Farm ramp 
 
Works in progress 

 
Residents report the ramp is finished and the handrail is being put to good use, 
and thanked officers for getting it done. 
 
Concerns were raised about the condition of the Age Concern building in Smith’s 
Farm – it was flooded last week. This is not the council’s responsibility. 
 

   
Dolphin Road parking and ice cream trader update 
 
The yellow line scheme as suggested was welcomed, and Cllr Murtagh noted 
that the scheme would include putting in railings by the children’s play area. This 
should further deter the ice cream trader from parking along this road. It was 
also reported that he was successfully issued a fixed penalty notice for illegally 
parking over the summer.  
 
One resident reported being violently ill after eating an ice cream from an ice 
cream van 
 
Residents are reminded that suspected food poisoning must be reported to your 
GP as they are required to notify the Health Protection Agency and such 
incidents may be part of a food poisoning outbreak. If you suspect a food trader 
in this borough may be involved then contact 
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Business regulation and support service  
 
Environmental health and trading standards, Perceval House, 14-16 Uxbridge 
Road, Ealing, London W5 2HL  
 
Tel: (020) 8825 6666 
 
Fax: (020) 8825 7855 
 
For further information about food poisoning click on the link: 
 
http://www.ealing.gov.uk/info/200798/food_hygiene_and_safety/560/consumer_
guidance 

   
Other Northala Fields concerns: 
(responses from Mr  David Wise of the Northala Park Steering Board) 
-suggestion for patrols along Dolphin Road to stop people urinating along there 
and for better signage to WCs. Signage is being considered by the Northala 
Fields Steering Group – currently considering a finger post indicating the way to 
the Café, the toilets and the fishing ponds – it needs to be durable and resistant 
to being vandalised 
 
-people having bbq’s over the summer, despite this not being allowed 
 
-the unacceptable frequency that the toilets are closed/out of use. This is due to 
people putting non-flushable items down the toilet. This has a very long run to 
the sewer and frequently gets blocked. It is assisted with a pump, but the pump 
has burnt out and they are waiting for it to be replaced – it is costing the café 
more than they expected. 
 
-residents report that the same operator is in North Acton and similar concerns 
are raised there about the lack of toilets 
 
-residents asked about the Olympics/Paralympics events over the summer. Cllr 
Bell reminded people that Boris Becker had taken the Olympic torch and that 
Red Earth had created Wickerman-type structures on the mounds which were lit 
as part of the Paralympic torch event. 
 
-residents asked about Get Hooked on Fishing which had problems last year. 
The new manager is in post and has some good plans for getting people 
engaged, including meeting with local head teachers and holding taster days. 
The ponds have appeal to anglers nationwide 
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Cllr Tim Murtagh suggested that the new manager James Thornhill be invited to 
attend the next ward forum 
 
-more car parking capacity. Cllr Bell reminded residents that when the park was 
first conceived, it was hoped that it would link with another project which would 
have provided more parking but did not happen because of the location of an 
electricity substation. However, the council is discussing a proposal to link 
Northala with a bridge over Kensington Road to Marnham Fields which would 
also have extra mounds, so parking might be included as part of those 
proposals. There are no schemes or planning applications as yet. 
 
Resident asked about use of land under the bridge on the right hand side, the 
old Aladdin Lamp factory – the site has contaminated land – from the mercury 
used in the factory. 
 

 d. Community First Panel 
Community First gives the ward access to £33,910 between 2012 
-15 to support local projects recommended by the Greenford 
Broadway Ward Community First panel. The inaugural meeting 
of the panel was 27 June, and has 8 members (max) and has set 
its priorities as 
 

1. Anti-social behaviour by groups of youths, and 
youths loitering 
Funding needs to achieve or address - creation of 
community confidence and resilience, and promotion of 
young people in a positive light 
2. Anti-social behaviour - drugs 
Funding needs to achieve or address - empowerment of 
local communities and influencing how partners tackle 
local drugs concerns 
3. Hotspot for crime and higher concentration of 
alcohol outlets 
Funding needs to achieve or address - empowerment of 
local communities and influencing how partners tackle 
local alcohol concerns 
4. Higher number of individuals in treatment for 
alcohol problems 
Funding needs to achieve or address - early intervention 
and prevention of alcohol misuse, including risk 
awareness and successful behaviour change 
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5. Teenage pregnancy and sexually transmitted 
infections 
Funding needs to achieve or address - building positive 
and respectful relationships, empowering informed 
choice and sexual health related decision making 

 
The panel has already supported the funding of 2 projects: 
 
Get Hooked on Fishing £2,500 
Grand Union Village – summer activities for young people £2,500 
 
Their next meeting is on Saturday 13 October and over the 
coming months the panel will be working with groups in the local 
communities to produce a community action plan to address 
these priorities. 
 

5 1BWard Forum Project Updates and ideas for 2012/2013 
 
See project summary sheet. 
 
Get Hooked on Fishing project has now been funded through 
Greenford Broadway Ward’s Community First Panel so this 
project can be terminated (so these funds can be re-allocated) 
 
Tea Dance is now happening in Hanwell so this project can be 
terminated 
 

 

 Ideas 
 
- more bins along the main path in Northala, in the same style 

as existing. Officers are getting a quote 
 
- removal of chewing gum from the town centre - the cost to 

remove the chewing gum will be £360.00 per shift and would 
require approximately 40 shifts to achieve this. Total = 
£14,400.00 plus vat 

 
- metal railings on Shadwell Drive on corner with Waterside 

close  as there are concerns about speeding cars and 
children playing in the street causing cars to stop abruptly 
with nothing to stop them hitting the house.   
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- footway parking for Union Road on Smith’s Farm estate. This 
is not recommended by officers as this will reduce width of 
footpath for buggies/wheelchairs.  

 
However, if footway parking was to be introduced, they suggest 
that the kerbs are lowered so that vehicles tyres are not 
damaged whilst trying to park. Additionally, the footways have to 
be slightly strengthened to be able to cope with the extra load. 
Costs £12,875 (preliminary design/Investigation £500, statutory 
notice (Traffic Order) £1500, implementation cost £10875 
(lowering of kerbs, signage and footway reinstatement) 
 
An alternative would be to have yellow lines on one side of the 
road restricting parking; however this would result in loss of 
parking. Costs £2,750 (preliminary design - £500, statutory notice 
(Traffic Order) £1500, implementation of yellow lines - £750) 
 
- Football posts for the GUV 

 
- Footpaths in Ravenor Park are getting worse, particularly 3 

areas – not helped by the increased use generated by the 
carnival 

 
6 Any other topics   

 
 
Received a petition of 441 signatures in respect of supporting a 
double yellow line scheme on the bend of Costons Avenue near 
it’s junction with the Greenford Road. 
 

 
 
 
Cllr Tim Murtagh to present the petition to Council on Tuesday 17 October 2012. 

 Urinating in Ravenor Park  
 
Signs put up about details of community toilet scheme 
 

 
Resident noted that there are no signs in the park itself, only on the closed toilet 
block – these are already peeling off. 
 
Also fingerpost signs are still pointing to the closed toilet block 
 
Concerns to be taken back to the services 

 Get Hooked on Fishing 
 
The new project now up and running at Northala Fields, the 
project manager is James Thornhill. If anyone would like more 

 
This was welcomed by residents 
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information, his contact details are: tel 07837 980 210, email 
address: james.thornhill@ghof.org.uk     
 

 Dog’s Trust event at Northala Fields on 22nd November  
 
To encourage responsible dog ownership. A team from the Dog’s 
Trust will be on hand to microchip dogs free of charge, and 
provide advice on behaviour, obedience training etc. 
 

 

 St Hughs funding enquiry 
 
The ward forum gave £10,000 in 2009/10 for the provision of a 
portacabin with electrics and plumbing on the site. In return the 
ward forum hopes that St Hugh’s will be able to provide a range 
of youth and community activities.  
 

 
Cllr Murtagh and Mr Ross will discuss this further with the people who run St 
Hugh’s. 

 Ruislip Road (234-250) Shopping Parade 
 
Surveys were conducted in July with businesses and residents. 
The majority said the shopping parade can be made more 
attractive. Suggestions are for additional litter bins and cycle 
stands. Seating will not be installed as a number of residents 
said there is an ASB problem here. The stop and shop bays will 
be consulted upon.  
 

 
 
Councillors will be meeting with the officer to further discuss design. 

 Greenford Station Lift 
 
Residents were given more detail about the lift going in 
Greenford station:  
TfL to put in an incline lift and improvements for disabled access 
Including toilets for people with disabilities in the station 
 
The new incline lift will be where the current escalator is, with the 
new escalator occupying the centre stair location with an 
adjacent staircase on the left. 
 
London Underground has confirmed that Greenford Station will 
remain operational as a station during the works.   
 
The incline lift will cost approximately £2m to deliver and the 
Council will contribute £200,000 towards the overall £4m cost of 
all of the combined improvements.   

 
Residents were pleased to note this. 
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(The planned cycle hub will be deferred) 
 
Approximately 3.7m passengers per year use Greenford Station. 
It is the sixth most used London Underground station in the 
Borough.     
 
London Underground has confirmed they can start construction 
in summer 2013 with an estimated completion of works by 
summer 2015. 
 

 Smith Farm – access for emergency vehicles when cars 
parked along Brabazon Road, particularly near Condor Path 
and Star Path. 
 
Double yellow lines could be considered; in the meantime Cllr 
Murtagh is liaising with A2 Dominion, the housing association for 
these homes, to see that the lighting to the underground car 
parking can be improved so that residents use the parking 
provided, rather than the streets. 
 

 
 
 
 

   
Rectory Park Community Centre, had been moved as part of the phased 
works for the regeneration of the Rectory Park Estate. It is  due to be handed 
back next week once fire checks etc. have been completed  – concerns about 
children coming out by the road – can guard rails be put in? 
 

   
Drop off area outside Greenford Station outside the flower shop – the same 
vehicle is often parked there. This location is in Greenford Green ward but this 
would be reported to the services for investigation/enforcement 
 

   
HS2 and bridges in Ealing 
There was a feeling that people in Ealing didn’t know about the local impacts – 
would Greenford Station be affected? Cllr Bell advised residents that there are 
many bridges in Ealing that would be affected, and that the council had been 
talking to HS2 about the costs of this compared to the costs of tunnelling through 
Ealing. The concerns were raised with HS2 at the beginning, particularly about 
the amount of disruption during the works. 

   
An update on Ravenor Farm. 
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Cllr Bell advised that officers are still working through the design of the service 
centre – this site is part of Ealing’s Property Strategy, where across the borough 
the aim is to make public service buildings energy efficient, low maintenance and 
fit for purpose, and to reduce the number of older buildings that do not fit these 
criteria – once done, this will allow for a capital receipt on 301 Ruislip Road. 
 
A query was raised about the future and support for the London Motorcycle 
Museum. Cllr Bell said that he has and will continue to support the London 
Motorcyle Museum - there have been no decisions made as yet 
 

   
Greenhill Gardens 
Contractors staring works next week to demolish the garages and the doors and 
garage equipment will be stored for use on other estates. There are two families 
left in the tower blocks but once they are out the gas and plumbing works can 
start 
 

   
Eastmead Avenue 
 
Vans parking on this street which are believed to belong to the Polish shop and 
car wash. This will be investigated further 
 

   
Ealing Hospital and Ambulances 
 
Do they have to have their lights flashing when they are returning to base? 
 

   
Alltogether Better magazine 
 
A resident asked if the council tax payers were paying for the magazine. 
 
Cllr Bell explained that the ‘Altogether Better’ campaign had been started back in 
2008 to promote the businesses and activities available across the borough’s 
town centres – to help boost economic activity - and is paid for by the 
regeneration team in the council. The magazine is produced once a year and the 
campaign now hosts Ealing’s  Altogether Better website: 
 
http://ealingaltogether.com/ 
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 2BDates of future meetings:  

 
3BThursday 28 February 2013 back in the Greenford Hall 
 

The meeting finished at 20:55 
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