Flooding information 

How to find out about the possible threat of flooding
Ring the environment Agency Floodline on 0845 988 1188 or visit www.environment-agency.gov.uk. Also watch national news channels and tune into local radio stations.

What you should do if your property is at risk of flooding
If your property is in a location, which could be threatened by flooding: 

· check that you are insured

· listen to the local radio and national news channels for the latest news, weather reports and any flood warnings in force from the Environment Agency

· make up a flood kit, which includes a battery operated radio, torch, blankets, waterproof clothing, plastic gloves, first aid kit, camera and important documents

· prepare your children’s essentials and safely store medication

· turn off gas, electricity and water at the mains if flooding is imminent

· move any valuable items, unplugged electrical items and furniture upstairs if possible, but don’t take any risks

· place sandbags and/or flood boards to external doors, cover up airbricks

· put sandbags on top of manholes

· put plugs into baths and sinks, put sandbags on top of them, place sandbags into toilets to block them, and disconnect your washing machine etc

· move your car to higher ground if possible

· clear house gullies of debris, leaves etc to help flood water drain away

· ensure that any vulnerable neighbours living nearby are also prepared

If you are evacuated from your property make sure that your premises are secured, and don’t leave windows open. Notify the police that your property has been vacated, and wait for the floods to subside.

Insurance
Confirm that you are properly insured under the terms and conditions of your insurance policy. The Association of British Insurers has advised that many householders’ policies (both buildings and contents), comprehensive motor policies and many business policies do cover damage by floodwater. In the event of flooding to your property inform your insurers that you need to submit a claim by telephoning your insurer’s emergency help-line, which should operate 24 hours a day, every day of the year. Follow this general advice:

· damaged possessions should not be disposed of until your insurance company instructs you to do so

· photographs or a video of the damage will assist your claim

· take time in calculating your claim, how much work requires to be done, replacement requirements and the costs involved. If necessary seek technical advice

· supervise your own repair and building work whenever possible – do not rely on loss adjusters or insurance companies

· employ a local builder if possible, alternatively your insurer may be able to advise of recommended builders in your area

· be aware of opportunist builders who have been known to move into areas following emergencies. Do not agree to handing money over in advance, this should only be done when the job is completed to your satisfaction

Support from the local authority

The immediate response to a disaster is provided by the emergency services – Police, Fire and Ambulance. Ealing Council has a plan for civil emergencies. In the case of flooding and where properties are flooded, the council will provide support and guidance to residents. Contact: 

Ealing Council

Tel: (020) 8825 5000

Emergency Planning Officer

Ealing Council

Tel: (020) 8825 7806
 

Before re-occupying your home

The floodwater affecting your home or other property may have been contaminated with sewage and other contaminants. Although this would be very diluted and usually present a low risk, there are a few precautions you should follow:

Cleaning up the house after the flood:

· contact your insurance company immediately for help and advice

· record all damage using a camera or video recorder

· when starting the clean up make sure protective clothing such as rubber gloves and wellington boots are worn

· cover up open cuts and wounds on exposed skin with waterproof plasters and wear waterproof gloves.

· clothing, bedding and soft furnishings, including children’s toys should be laundered at 60 degrees and above, those that cannot be washed should be professionally cleaned or disposed of

· remove as much dirty water and silt from the property as possible, including the void under downstairs floorboards if you have these. This may require pumping out

· wash down all hard surfaces with hot soapy water several times until visually clean

· dry out your property with dehumidifiers and central heating (if safe to do so), use fans and open windows to ventilate the property

· use a domestic disinfectant, following manufacturer’s directions as to concentrations, to wash over all hard surfaces after cleaning

· Food preparation surfaces and storage cupboards, refrigerators etc should be washed down with food-safe disinfectants such as Milton, Dettox or similar.

· Before switching on electricity, water and gas check with utility companies that it is safe to do so.

· Before switching on ensure that electrical items and heating systems have been checked by an approved engineer

· Do not be over hasty in making your insurance claim. Take time to calculate how much work needs to be done, what needs to be replaced and what the costs will be. If necessary seek technical advice. Do not dispose of damaged possessions until your insurance company has instructed you to do so.

Contaminated water in the house

Floodwater may be contaminated with material from sewage. Wearing rubber gloves and washing your hands regularly when in contact with floodwater can reduce the chance of infection. Contaminated water can result in illness through contact with mouth and eyes, it is important to avoid touching your face after touching items that have been in floodwater. High standards of cleanliness should be maintained when working in floodwater. All items that have been in contact with floodwater should be cleaned thoroughly and where possible with disinfectant.

Contaminated drinking water

Mains water is rarely affected by flooding and your water company should issue a notice if any contamination has occurred. It is better to check with your water company to establish the condition of your mains water supply first.

Stress

The flooding of your home is a stressful experience. The Citizens Advice Bureau can offer advice on a wide range of topics to assist with the recovery from a flood. The Samaritans provide emotional support and can be contacted 24 hours a day, seven days a week - telephone 08457 90 90 90.

Children

Children should not be allowed to play in floodwater. As well as the risk of contamination, floodwaters can raise manhole covers and hide sharp objects, which may cause serious injury.

Rest centres

During a flooding incident it is possible that a number of people will be unable to remain in their homes. Depending on the situation the council may choose to open rest centres to accommodate the community that has been displaced.

If requested to evacuate follow the instructions of the emergency services. Only take what is essential and do not put yourself or others at risk. If it is safe to do so it is advisable to take the following items with you:

· medication for you and your family members

· extra clothing and a blanket

· personal wash kits

· household pets

· at least one form of identification

· if possible, turn off gas, electricity and water supplies

Road traffic

Flooding usually results in the blocking of roads by water. The Police endeavour to ensure there are warning signs in place to warn of roads that are closed. The situation changes rapidly and under no circumstances should signs blocking roads be removed or ignored. A relatively small amount of fast flowing water has the power to move vehicles from the road and can be potentially fatal. 

If you choose to remain in your home you should:

· remain vigilant and move valuables upstairs

· turn off all electricity, water and gas if floodwater enters your home

· if you change your mind and decide to leave your home follow the instructions given above. The police should be contacted on 999 in an emergency

· minimise floodwater entering your home by using sandbags, plywood or metal sheeting placed on the outside of doors, windows frames and airbricks

How to protect your property

Sandbags

Sandbags are the most well known devices for keeping floodwater out of your property. Unfilled sandbags and a supply of sandbags can be purchased from some DIY stores and builders merchants.


If you have not purchased sandbags and sand in advance, you can use alternatives such as pillowcases or refuse sacks and fill them with garden soil. They can get heavy quickly so do not overfill, or fill them too far away from where you want to position them. 

Flood boards

The most basic method is to construct a strong wooden or metal barrier that is secured flat against the wall or frame surrounding a door or window. The pressure of floodwater itself will help seal the barrier. This can be enhanced by adding suitable material to make a seal between the wall and the board, eg a blanket or silicone type sealing compound.

Flood defence equipment

Equipment that may prevent or lessen flood damage:


· water absorbing materials and bags

· dehumidifiers

· fans

· submersible/puddle pumps

· flood protection barriers

Suppliers of this equipment can be found in the Thompson Local directory or Yellow Pages.

The following websites may offer advice on suppliers of flood protection equipment.

Useful contacts

The Environment Agency
http://www.environment-agency.gov.uk/subjects/flood/826674/
Enquiry line tel: 08708 506 506

Floodline tel: 0845 988 1188

The ABI (Association of British Insurers)

www.abi.org.uk/consumer2/consumer.htm
Advice on what to do if you have been flooded and insurance company help lines.

Tel: (020) 7600 3333

The Met Office

http://www.met-office.gov.uk/index.html
Find regional weather forecasts and severe weather warnings.

HM Government (Preparing for emergencies)

www.preparingforemergencies.gov.uk
Advice on preparing for emergencies

Tel: 0800 88 77 77

Textphone: 08000 859 859

