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Notes – Table A

· The group is keen to stay within the Ealing Borough although Ealing is too crowded. Like that it is also multi-cultural too

· Central London has more facilities - better job opportunities and better connections

· Ealing offers a lot of opportunities but keen to see more development. 

· Concern arising about development on the A40 – air quality/noise and limited retail provision

· Need to develop around existing transport modes

· Police service is good

· Ealing is quiet and clean

· Feel more protected in south Ealing and central Ealing 

· Jobs – well connected to Heathrow Airport, council offers a vast variety of job opportunities, aviation, hotel manager, medicine/science

· The Uxbridge road is too over crowded 

· Ealing needs a cinema, community theatre, there are no facilities within central Ealing

· Community centers are under used

· Need more high quality shops in Ealing like they do in Westfields

· Need more branded restaurants 

· Need more cycle lanes that are separate from the road

· Need better infrastructure to public transport

· Increase frequency of busses in Greenford especially

· Buses are too full during peak hours – increase frequency

· Bus shelters are in a bad condition and damaged

· Need more police patrolling Ealing – better security in Ealing

· Would like an outdoor gym

· Need more public playgrounds

· Would like more outdoor sports facilities

· Need more education on recycling 

· Every park should have a unique feature

· There are too many golf courses

· Outdoor places need to be maintained
Notes - Table B

1. Homes

· More homes? – Generally the group felt that Ealing was already overdeveloped and did not want to see more homes.

· Type of houses needs to be realistic – the type of home that people want to live in.

· Over-development – there are already too many flats.

· Design of flats – needs to be good, not just functional

· Population density – too high already.  Overcrowding, pressure on resources and space.  Further increases in density should be discouraged

· Key point – the upkeep / maintenance of housing estates has a larger impact on how estates look and feel than their original design.  Even average housing design can look nice and create a nice environment / community for people if it is maintained properly.  Many attractively designed estates quickly become uninviting and run down because they are not maintained.  High quality maintenance should be a core aspect of all housing developments.  This includes providing enough staff to maintain the grounds and buildings, as this area is often under-resourced.   

· There are too many housing estates in Ealing

· Too many estates are concentrated in one area rather than being spread out

· General feeling is that estates attract trouble.  Many estates have a bad reputation and people stay away from these estates and don’t feel safe walking around them.  This is a key reason why there should be less estates

· Existing estates that are run down should be redeveloped, preferably being replaced with an alternative to another estate

· New housing should be dispersed across wards / streets and not concentrated in estates / blocks

· Most people would want a job in a nice area i.e. near a green; they would not want to travel far.

2. Places to Go

· A Cafe or ‘Common Room’ style facility would be welcomed by teenagers, as there are very few places for teenagers to meet in Ealing.  This is particularly the case for older teenagers who are under the legal drinking age, but feel too old to go to youth clubs i.e. 14 - 18.

· Each town centre should have a common room / young persons coffee shop / hangout 

· Teenagers would like subsidised access to gyms and sports facilities.  They would like to participate more in organised forms of sport / exercise but most gyms etc are too expensive.

· There are not enough sports centres, gyms and multi-sports halls (5-aside / basketball) – most are located towards the edge of the Borough and require a long journey to access them.

· Under 18’s leisure complex would be welcomed i.e. cinema, bowling, arcades.  This should be somewhere central i.e. Ealing Broadway.  Again cost would be a factor for teenagers usage – possibly subsidise

· Current sports facilities should be better maintained i.e football posts installed and kept maintained.

· Boxing club – needed

· Snooker hall – needed

· The group felt that school children would still eat junk food if fast food outlets were banned from being near schools.  People would travel to obtain junk food and would probably then be late for school.

· Most of the group go out locally to socialise, but would travel to central London for a ‘big night’ out

3. Getting Around

· Marketing – there should be more marketing / information about the travel options / routes that are available.  This marketing should be bolder, larger and communicated through more channels i.e internet, phones, TV etc

· Public transport in the Borough is not generally overcrowded 

· Most services are generally safe

· You have to change buses / tubes several times to reach most destinations within the Borough

· Traffic tends to be very bad – lot’s of congestion issues

· Trains and buses should be cheaper.  Trains are too expensive

· Flexible working should be encouraged to reduce traffic congestion

· Parking on streets adds to congestion – solution should be found to allow cars to be parked off the street i.e in neighbourhood car parks

· Incentives could be offered to people with driveways or to allow others to park on their driveway i.e during the day

· Incentives / tax breaks could be offered to people who have mileage below a certain amount per annum. This would encourage those who own a car not to drive it on every journey as, under the current system, it is cheaper to drive than get the train / tube if you already own a car 

· Safety – generally the group feel safe going out in the Borough.  They know who / where the dangerous individuals / areas are and avoid them 

4. Environment

· The parks all have good and bad points

· Sports facilities in parks are poorly maintained – no lines / posts on pitches etc

· Building design – generally like older, traditional architecture although some modern / unique styles are OK.  No mediocrity please

· The parks look nice

· Parks are good for sports and socialising

· Existing green spaces should be kept and not be built on

· It’s important for all residents to have access to a local park.  Especially for those that don’t have a garden

·  All parks should be lit after 7pm as they are intimidating and very unsafe at night

· Parks often have junkies and drunks in them however they tend to keep themselves to themselves and do not intimidate the group

· Buildings are more important than Parks because they require more attention to look good and have a greater impact on everyday life

· The location of new buildings in relation to old buildings is important

· Keep the character of the town centres and stop their decline

· Environmental issues – all would like to do their bit but only if it does not inconvenience them.  Most environmental measures make life more difficult, expensive or inconvenient for people

· Onus has to be on the individual but the state should make it easier for individuals to help the environment

· Education is important to encourage people to understand and act in a way that addresses environmental issues

· It is not convenient for people living in flats to recycle 

· Global warning – the group were not too bothered about this and felt the government was the only power that could address this issue.

Notes – Table C

Living and Working in Ealing
More homes would lead to strain on amenities.

· Impact on Transport

· Competition for Jobs

· Increased Traffic Congestion

· Environmental impact on Green Spaces, houses should not be built on Green Spaces

What kind of Job would you like?

· Not much manufacturing in the area, more Service Sector jobs preferred.

·  Social service jobs, medicine specialist hospital care, hospital consultants, children and care jobs.

· More office jobs needed to stop people being attracted to the City

· Marketing jobs

What kind of home do you see yourself living in? 

· Apartments

· Houses

Which area would you see yourself living in? 

· Ealing, attractive area, reasonably safe, good transport links and open spaces

· Not Southall

· West Ealing needs regenerating, too much housing.

Places to Go In Ealing

What are the main reasons for going to this area?

· Cinema

· Food

· Shopping

· Activities

· Drinking session

· Round people’s houses

Do you think fast food outlets should be allowed near schools?

· People’s choice

· Up to own people’s decision

· Nothing really wrong with it

· Health issues

· Free choice

· Easy option 

· Not an option at school lunch times

· Younger people don’t see health risks

What facilities are needed where you live?

· Less to do before you turn 18

· Specifically Southall needs improving- no major retail shops

· Not very clean

· Not much to do

· Needs more focus, reputation not good.

· Run down

· Lack of facilities

Social Areas for young people.

· Youth Clubs

· Cleaner areas

· Derelict areas – not attractive.

· Sports club for girls.

· More opportunities for adolescents

· Learn new skills

· Clubs, activities

· Over 20’s need more support, more clubs

· Channeling graffiti into clubs

· Lead to less Anti-social behaviour

· Lead to less kids on the street

· Improving perception of young people on older generation

Getting around Ealing

Which forms of transport do you use the most?

· Majority use buses because they are free

· Can be tiring to travel on bus

· Easier to travel by car – less bus exchanges to get to destinations

Do you drive or plan to drive and get a car?

· Jobs and work require driving

· Personal space

· Driving is fun

Should we try to get people to travel less by car? Why?

What should be the main priority for transport improvements?

· Encouraging walking

· Deterrence works more than incentives

· Cheaper commuting rates for public transport – Tax discounts, Credits / Discounts for use at shops locally

· Cheaper fares

· Car pooling 

· Car sharing lanes

· Bus lanes cause more congestion

· Cyclists prefer bus lanes – less danger from cars

· Feel safe on public transport

Ealing’s environment  

What is good or bad about the public spaces near you?

· Unsavory Characters

· Lack of Safety

· Lack of supervision 

Should we provide new public spaces?

· A lot of park

· Brownfield areas are problems, new parks would be good but not necessary as parks and public spaces that we already have need to be upgraded

· Improve Gunnersbury Park

· Hounslow parks are better, football pitches etc

· Multi-use – tarmac football, tennis pitches

· Smaller – 5-aside pitches, basketball, netball court

· Bigger parks for teenagers

Is the design of buildings important?

· Good design of buildings is important

· But developing more important – existing ones and functions and usefulness. 

Which environmental issues are most important to you?

· Carbon emissions are important

· Waste and recycling big issue

Notes -Table D

· Living and working in Ealing

· Need more green spaces – homes are taking up green space. Need to keep open/green spaces

· Make houses in more rural areas and Brownfield sites

· Need more homes in Acton 

· Where people live depends on your job, university etc

· Would like nice apartments that make the area look attractive

· More affordable homes are needed but this does depend on the type of job someone has. Need student homes – these should be student rate homes fro those who have studies and want to move back to the area with out having to live at home with their parents. Cheaper rates required as they already have lots of student debt to pay.

· Not likely to move out of the Ealing borough

· Would like to stay and live in the same area because of the current culture

· Enjoy living in west Ealing as it is fairly quiet and easily accessible to central London

· More homes should be needed but there should be a limit

· Shouldn’t be more homes in Ealing as it would make the traffic problem worse

· Improvements should be made to existing housing especially in Southall

· Too much traffic – need roads dedicated for school routes

· Not enough parking spaces – borough wide

· Need improvements to the roads to make them wider

· Jobs should be located to where you live – lack of jobs in Southall such as child care

· We need to change the perception of Ealing and create a ‘buzz’ to it similar to central London but not so cramped and busy

· Perhaps we need to invite big companies to come and base their offices in Ealing

· We have good transport in to London and around Ealing

· Late night trains and buses – need to ensure people’s safety as they feel intimidated

· Need later running trains

· Buses expensive – again need to introduce a student rate

· Places to go in Ealing
· Skateboard parks and indoor rock climbing activities are needed

· More for 15-18 year olds as they can not get in to pubs/clubs etc. would like a comedy club where they can go to

· There is nothing to do in Northolt - no cinema, shopping malls and the youth centre only runs 2 days a week.

· Would like a supervised community centre where they can play table tennis, have film nights and a general place where they can go and chill out with their friends instead of hanging around on the streets

· Would like a special wall where they can be artistic on and express their ideas.

· Need to bring some universities in the area, which do less vocational courses and more academic courses. This will also improve the ranking in the area.

· Need a bowling area in Ealing instead of going to Park Royal

· Little areas need to bought out alive - have an arcade or something along those lines

· Need more in Hanwell instead of furniture shops

· School dinners are too expensive – it is cheaper to go out and buy food- they are young and don’t earn anything and feel penalized about the cost. It easier to buy food out of school that will fill them up and cost only £1.99 for chicken and chips etc.

· Need more healthy shops instead of the KFC’s 

· Need healthy but hot food

· Train stations sell chocolates and crisps that schools don’t sell

· Need to also limit the amount of un-healthy food at train stations

· Schools should provide microwaves and kettles to heat up pack lunch food or soup. Microwaves/kettles are only available in staff rooms for the staff

· Schools also run out of food at times so some are left feeling hungry - do not take in to account how many people they need to provide food for

· Need a youth gym as can not afford membership else where – borough wide

· Have gym facilities in schools which are affordable

· Getting around Ealing

· Options are limited because of age

· Modes of transport also depends on the weather conditions

· Need more bus shelters

· Getting around also depends on the number in the household

· An option would be to increase the cost of driving lessons to reduce the number of cars on the road

· Pick up and drop of schemes should be introduced in the borough

· Park and ride scheme for town centers

· Should only allow certain cars in areas across the borough during peak times

· Need more cycle routes that are wide – still very dangerous on the roads

· Most people are interested in making money – unfair to those who have to travel through certain areas to get to their destination such as the congestion charge 

· Should have a work permit in Ealing for those who need to park near the centre

· More Police Community Support officers are required after dark and peak hours to ensure safety when trying to get around Ealing

· Need more frequent transport in Acton

· Need traffic diversions during rush hour

· Should implement a congestion charge in Ealing during rush hour for those who are coming to Ealing for convenience – shouldn’t be for those who work and live here

· Need more frequent night buses across the borough

· Need traffic calming measures especially in Southall

· Should allow cycle routes on the pavement

· Ealing’s environment

· Need to improve the standards of parks

· Need park shelters for when it rains

· Football pitches are needed across the borough

· Schools should open facilities on the weekends

· Too many clubs and things for boys to do – nothing for girls. Need to perhaps create a fashion club

· Create after school clubs for those who are no longer at school

· Need to try and get people from all schools to mix in together

· More practical to build tall – waste of space if buildings are too low and wide

· Keep the architectural frontages of buildings but make the inside really modern as most buildings lack this

· Need to keep the history of buildings and the original format

· Improve shopping centers

· Better economical shops are required in the borough 

· We have to find a logical way to deal with climate change and try and deal with it now before its too late

· Should introduce recycling rewards for people to encourage them to do more – perhaps a point system of some sort

· Get people in the habit of going green

Summary notes 

Living and working in Ealing

· Issue with the borough: lack of facilities and job opportunities

· Need to deliver transport improvements alongside housing growth

· Concern: capacity of transport system around stations

· Issue: concentration of high rise development and estates

· Focus on Brownfield development

· Need student accommodation 

Additional feedback from teacher: not everyone has a choice (or realises they could have a choice) around housing, jobs, access to services. For example people living in social housing have very restricted choice over access to different schools; they are in a catchment and have no chance to move. Worth extending the discussion to sixth formers at schools. 

Places to go in Ealing

· Need a place to meet/relax for people from multiple schools in the borough. Not just another youth club. Should be in the centre of the borough with decent transport. Potentially have smaller versions elsewhere.

· Need informal sports facilities. Existing ones are too adult-oriented and costly. 

· Need accessible version of the leisure facilities at Park Royal (cinema, arcades, food and drink etc.)

· Need clubs and activities especially for girls.

· Issue with Ealing’s shopping provision: lack of quality with many pound shops and lack of brands.

· Should have a graffiti wall.

· Need facilities like skate park, indoor climbing wall etc. 

· Need something different e.g. a comedy club/social facility

· Need food facilities in schools so can cook your own (costs of dinners are too high)

· Fast food outlets – people will go if they want to. Should be individual choice. Also supports local businesses. Concern around obesity, though. 

Getting around Ealing

· People want the option to drive as it provides flexibility

· Congestion can/will act as a deterrent when people can no longer move easily by car

· Should encourage people to use cars less through incentives

· Public transport costs are high

· Should use park and ride/shuttles

· Should allow cycling on pavements. Issues with cycling (despite high bike ownership) are accidents, weather, lack of cycle lanes, cycle network doesn’t join up, secure place to leave bikes

· Transport routes are generally good but awareness is lacking 

Ealing’s environment

· Global warming is an issue. People recognise issues of CO2, waste/recycling, need to get people out of cars. 

· Recycling: there needs to be an onus on people to do it. Again incentives may be beneficial e.g. receiving points at shops for recycling.

· Use of farmers’ markets

· Built heritage should be protected

· Approve of tall buildings

· There are enough parks, but existing ones need to be upgraded

· Open spaces need to be adapted for the weather

· Lighting is needed at night

· School facilities should be shared

· Quality facilities are needed indoors

If you could change one thing…

· Redevelop rundown areas

· Build less flats

· Use empty homes

· Less bus lanes, but more cycle lanes

· Use traffic cameras more effectively

· More signs on roads

· Provide more social places

· Better use of existing facilities/spaces

· Provide more activities

· Improve the appearance of the area

