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London Borough of Ealing

Information Sharing Agreement template

This is an agreement between organisation 1 and organisation 2.  It is made under the auspices of the Ealing Information Sharing Protocol.

1. Purpose of this Information Sharing Agreement

· A clear statement of why there is a need to share information between the organisations party to this Information Sharing Agreement.

· Reference should be made to the legislation which underpins the statutory functions for which information sharing is necessary and any Guidance that supports data sharing.
2. Extent and type of information to be shared

· The data exchanged should be the minimum amount necessary for the performance of the relevant services. The agreement should clearly state what information is shared routinely. 
3. How the information may be used

For example:

a. Who will have access to the information within the parties to the ISA?

b. What information is it necessary to share routinely?

c. Who will authorise transfer of routinely shared information if the data subject has indicated that they do not agree to certain information being shared?

d. How will the reasons for transfer in these circumstances be recorded?

e. In what circumstances will explicit consent be sought to information being shared?

f. In cases where explicit consent is sought how will the giving or withdrawal of consent to share information be recorded?

g. How will the issue of consent be handled in respect of people under the age of 16 or adults who lack the capacity to give consent?

h. In what circumstances can secondary disclosure beyond the partners to the ISA take place without the explicit permission of the originating organisation?

i. Where the permission of the original provider of the information is required prior to secondary disclosure how will that permission be obtained and recorded?

j. How long will the information be retained?

k. What are the arrangements for secure storage and destruction of the information?

l. What are the arrangements for subject access to the information?

m. In what circumstances would it be reasonable for the data subject to be   given access to their information without the specific consent of the original       provider?

n. Where the consent of the original provider is required before giving subject access how will it be obtained and recorded?

o. What are the arrangements for rectifying errors in data

4. Information to data subjects

· What information are data subjects given about the purposes for which their information may be used, with whom it may be shared, how they can access it and rectify errors and how they might complain about the way their information has been used
5. Breaches of confidentiality

How are you going to deal with:

· any breach of agreement by staff,

· monitoring security incidents, and

· complaints about data sharing which involve more than one agency and notification to the Head of the Information Management Group of Ealing Council

6. Staff awareness and training

· What are the arrangements for this?

7. Governance

· Named individuals to lead on ISA

· Who will monitor compliance with the ISA?

8. Review of the Information Sharing Agreement

· How long will the agreement last?

· When will the agreement be reviewed?

9. Closure/termination of agreement

· Arrangements for how partners can terminate the agreement 

10. Signatures

[Insert signatures here]
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