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1. Introduction 

This report examines the consultation findings regarding the proposed Controlled 
Parking Zones (CPZs) in Greenford South and Greenford Town Centre. The primary 
purpose of the consultation was to gauge resident sentiment toward the introduction of 
these new parking controls and understand community priorities regarding parking 
management. While some parking pressures have been identified, this report analyses 
whether implementation would be appropriate given the consultation outcomes. 

The consultation period ran from 13th November 2024 to 5th December 2024, with 
information leaflets delivered to 6,874 households and businesses across both 
proposed zones. The consultation included both paper-based response forms and an 
online portal, ensuring accessibility for all residents. Detailed maps of the proposed 
zones were provided, along with information about potential operational hours, permit 
costs, and enforcement practices. 

2. Consultation Results 

The public consultation received 3,801 responses, of these 3,443 indicated they were 
Ealing residents, who were responding from the leafleted consultation area. 

91% of respondents stated that they were Ealing residents, 14% stated that they were 
visitors, and 12% stated that they were Ealing businesses / organisations.  

The results demonstrate an opposition to the proposed CPZs 

Greenford South CPZ: 

The response data only represents the respondents who indicated that they lived within 
the proposed consultation area: 

• Support: 8% of respondents (136 responses) 

• Neutral: 1% of respondents (17 responses) 

• Oppose: 70% of respondents (1,192 responses) 

• No clear position: 21% of respondents (358 responses) 
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Greenford Town Centre CPZ: 

• Support: 8% of respondents (120 responses) 

• Neutral: 1% of respondents (15 responses) 

• Oppose: 68% of respondents (1024 responses) 

• No clear position: 23% of respondents (346 responses) 

 

No Clear Position Responses 

When analysing these free-text responses, not all submissions could be readily 
classified into the standard categories of "for," "against," or "neutral." Many 
responses: 

• Addressed tangential issues without expressing a definitive stance on the main 
question 

• Contained mixed or nuanced perspectives that incorporated elements of 
multiple positions 

• Posed questions rather than stating opinions 

• Provided contextual information without declaring a personal viewpoint 

• Used ambiguous language that could be interpreted in different ways 

 

Rather than forcing these complex or ambiguous responses into categories that might 
misrepresent the respondents' intentions, they were classified as having "no clear 
position." This classification preserves the integrity of the data by acknowledging the 
limitations in interpreting free-text responses while still including these contributions in 
the overall analysis. 

 

3. Parking Pressure Data 

Parking occupancy data was obtained via multiple visits to locations to assess parking 
pressure and demand.  

While some streets in the proposed areas do experience parking pressure, residents 
questioned whether CPZs represent a proportionate response: 
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3.1 Greenford South Data 

Some streets show high occupancy rates based on surveys conducted on three 
weekdays and two weekend days in May 2024: 

 

• Hillside Road – 124% weekday, 133% weekend occupancy 

• Keats Way – 137% weekday, 153% weekend occupancy 

• Princes Avenue – 138% weekday, 183% weekend occupancy 

• The Grove – 182% weekday, 199% weekend occupancy 

• Stanhope Road – 125% weekday, 100% weekend occupancy 

 

Key Comments 

• The highest congestion is on weekends, suggesting high levels of non-resident 
parking. 

• CPZs would prioritize parking for residents, reducing commuter and visitor 
pressure. 

• Without intervention, parking stress will continue to worsen, leading to more 
congestion and enforcement challenges. 
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3.2 Greenford Town Centre Data 

Similarly, some Greenford Town Centre streets show pressure: 

• Clifton Road – 132% weekday, 136% weekend occupancy 

• Betham Road – 71% weekday, 78% weekend occupancy 

• Hicks Avenue – 80% weekday, 89% weekend occupancy 

• Costons Lane – 85% weekday, 85% weekend occupancy 

Peak occupancy times were identified as: 

• 7:00pm-9:00pm on weekdays in residential streets 

• 11:00am-2:00pm on weekdays near commercial areas 

• 12:00pm-4:00pm on weekends across both zones 

Key Comments: 

• Weekday parking demand is already excessive, with additional congestion on 
weekends. 

• High pressure in key town centre streets suggests that businesses and shoppers 
rely on unmanaged parking, leading to inefficiencies. 

• CPZs would introduce a balanced system, ensuring that short-term visitor 
parking is available while residents still have priority access. 

Where parking pressure exceeds 100% this shows that all available parking locations in 
that area are occupied, and that additional vehicles are also parked there in areas not 
deemed for parking e.g. pavement parking. 
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4. Key Concerns Raised by Residents 

The consultation revealed several consistent themes in residents' opposition to the 
proposed CPZs: 

 

4.1 Financial Burden During Cost-of-Living Crisis 

Residents expressed significant concern about the introduction of new costs during 
challenging economic times. Many households with multiple cars would face 
substantial annual permit expenses, and those on fixed incomes noted that even 
seemingly modest permit fees would impact their budgets significantly. 

4.2 Impact on Local Businesses 

Business owners and residents alike expressed concern that CPZs would reduce footfall 
to local shops and services. Businesses in Greenford Town Centre particularly 
emphasized that many customers drive short distances to access their services and 
might choose alternative locations if parking becomes restricted or costly. 

The consultation received responses from local businesses highlighting concerns 
about: 

• Reduced customer access during operating hours 

• Competitive disadvantage compared to nearby retail parks with free parking 

• Difficulties for delivery vehicles and staff parking 

 

4.3 Community Cohesion and Social Impact 

A commonly cited concern was the impact on family visits and community interactions. 
Residents worried that visitor permits would discourage regular family visits, impacting 
community cohesion and increasing social isolation, particularly for elderly residents. 

Several community organizations submitted responses highlighting how their activities 
could be affected, including concerns about attendance at community events and 
difficulties for volunteer-delivered services. 

 

4.4 Perception of Revenue Generation 

Many responses questioned the motivation behind the proposals, suggesting they were 
primarily revenue-generating rather than addressing genuine parking problems. This 
perception damages trust in the council's decision-making processes. 



 

Page 8 of 9 
 

4.5 Accessibility Concerns 

Disabled and elderly residents, along with those with caring responsibilities, expressed 
concerns about how restrictions might impact their daily lives and essential care 
arrangements. 

Issues raised included concerns about the administrative burden of proving eligibility for 
exemptions, difficulties for informal carers who don't qualify for formal exemptions, and 
the impact on medical and health visits. 

 

5. CPZs & Ealing Council’s Climate Emergency Commitment 

Ealing Council declared a Climate Emergency in 2019, committing to policies that: 

• Reduce car dependency and encourage sustainable transport. 

• Improve air quality by reducing vehicle idling and congestion. 

• Support a shift to walking, cycling, and public transport. 

The introduction of CPZs would align directly with these objectives in the following 
ways: 

5.1 Reducing Traffic & Congestion 

Uncontrolled parking encourages circling for spaces, increasing traffic and emissions. 
CPZs: 

• Reduce unnecessary vehicle movement, cutting congestion and emissions. 

• Reducing car journeys into Greenford, and support a shift to walking, cycling and 

public transport. 

5.2 Encouraging Sustainable Travel Options 

Greenford already benefits from good bus, walking, and cycling routes. CPZs would:  

• Encourage modal shift by making car use less convenient while prioritizing 
residents and essential users. 

• Support the wider introduction of cycle lanes and pedestrian-friendly zones. 

5.3 Protecting Air Quality & Health 

Ealing has higher-than-average air pollution, exacerbated by congested traffic and 
excessive vehicle use. CPZs would: 

• Reduce pollution from idling cars looking for parking. 
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• Support Ultra Low Emission Zone (ULEZ) objectives by managing car reliance. 

6. Recommendation 

Based on the clear consultation results showing overwhelming opposition (70% in 
Greenford South and 68% in Greenford Town Centre), it is recommended that the 
council does not proceed with implementing the proposed CPZs at this time. 

Instead, the council should: 

1. Take note of the strong community sentiment against these proposals 

2. Continue monitoring parking pressures, particularly in the identified high-
occupancy streets 

3. Continue to engage with residents and businesses to develop community-
supported solutions 

4. Enhance parking enforcement in locations with high parking pressures. 

While parking pressures do exist in some streets, the extensive opposition indicates 
that full CPZ implementation would not have community support and could damage 
trust in council decision-making.  

 

Additional Information 

Further detailed information about the consultation can be obtained upon request to 
parking.services@ealing.gov.uk. 

 

Please note: This report was updated by the author on 22nd May 2025 to correct an 
administrative error where an incorrect Road had been listed in the original version. This 
change does not affect the overall consultation outcome or recommendations. 
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