Complainant makes request via ASBE Case Review referral
on ECINS — either self-referral or partner — receipt that
referral has been received will be sent

EC MARAC team holds meeting on first Thursday of every month to see if the threshold for an
ASE Case Review iz met

Threshs met: Complainant is informed
of outcome and relevant partners
previously involved in the caszes will be
informed that the meesting will take place
and they must attend the meeting and
prepare research beforehand

Complainant/representative will be contacted by the EC MARAC coordinator: Informed of
next steps, < assessment w be carried out — Victim will be asked if they would like to attend
the ASB Case Review meeting or if they would prefer to give an impact statement in this

meatine

ASB Case Review Meeting will take place: This meeting will occur every 3™ Thursday of every
month — all relevant partners involved will attend and original referral will be reviewed, as well
as victim statement or, if the victim attends, 10 minutas allocated for the vi
agencies what their experiences have been

Action plan agreed on: Complainant will
be informed of this de on and the
action plan that will be carried out by all
the agencies
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THE WHOLE PROCESS SHOULD TAKE AROQUND 3 WEEKS FROM THE DATE THAT THE REFERRAL IS
REVIEWED



