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Overview 

Users 

Total visits GA 

847 
visits to the project 

Emails 

111 
unique emails from voters leaving 

open feedback 

Surveys 

Need a bike hangar? 

349 
voters 

Voters Votes 

349 1912 
number of people voted questions answered 

Qualitative answers 

624 
pieces of written feedback 



 

           
            

         

              
       

             

  

    Need a bike hangar? Screen 1 

Fact text 

Bike hangars provide secure residential cycle parking. The map on the next 
screen shows existing bike hangar locations and we are asking you to show 

us where you would like to see more bike hangars. 

Zoom in/out on the map as needed and drag the bicycle icon to the desired 

location/s. You can drop up to 5 icons. 

Leave feedback to describe the chosen location/s and say if it is near your 

home. 

365 viewed 



 

             

    

              

    

     

Need a bike hangar? Screen 2 

Annotate map 

Drag the bicycle icon to show us where you want to see more bike 

hangars. 

Map data ©2023 Report a map error 

Bicycle 1130 reactions / 11% feedback 

100% 

339 answered - Could have chosen up to 5 choices 15 skipped 371 viewed 

https://www.google.com/maps/@51.525176,-0.332245,11z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3
https://maps.google.com/maps?ll=51.525176,-0.332245&z=11&t=m&hl=en-US&gl=US&mapclient=apiv3


 

        

     

              
   

       

      

       

              

  

    Need a bike hangar? Screen 3 

Fact text 

Our proposed criteria for choosing bike hangar locations are: 

• Volume of requests from residents 

• Ability to park your bike near home where access to a garage or back 

garden shed is limited 

• Number of bike thefts in the area 

• Wider community support for bike hangars 

• Distribution of bike hangars in the borough 

On the next few screens tell us to what extent you agree with these criteria. 

334 viewed 



           

 

 

 

   

      

    Need a bike hangar? Screen 4 

Rating 

The volume of requests from residents for a bike hangar at a 

particular location 

Strongly disagree 

1 

2 

3 

4 

5 

Strongly agree 

8 

3% 

19 

7% 

52 

19% 

64 

24% 

124 

46% 

Average rating is 4.04 

267 answered 55 skipped 328 viewed 



            

  

 

 

   

      

    Need a bike hangar? Screen 5 

Rating 

Ability to park bike near home when access to a garage or garden 

shed is limited 

Strongly disagree 

1 

2 

3 

4 

5 

Strongly agree 

19 

7% 

9 

3% 

31 

11% 

31 

11% 

196 

69% 

Average rating is 4.31 

286 answered 31 skipped 320 viewed 



      

 

 

   

      

    Need a bike hangar? Screen 6 

Rating 

Number of bike thefts in the area 

Strongly disagree 

1 

2 

3 

4 

5 

Strongly agree 

16 

6% 

23 

9% 

62 

23% 

43 

16% 

125 

46% 

Average rating is 3.88 

269 answered 46 skipped 316 viewed 



     

 

 

   

      

    Need a bike hangar? Screen 7 

Rating 

Wider community support for bike hangars 

Strongly disagree 

1 

2 

3 

4 

5 

Strongly agree 

34 

12% 

29 

10% 

54 

19% 

47 

17% 

114 

41% 

Average rating is 3.64 

278 answered 35 skipped 314 viewed 



      

 

 

   

      

    Need a bike hangar? Screen 8 

Rating 

Distribution of bike hangars in the borough 

Strongly disagree 

1 

2 

3 

4 

5 

Strongly agree 

20 

7% 

26 

9% 

57 

21% 

53 

19% 

122 

44% 

Average rating is 3.83 

278 answered 35 skipped 312 viewed 



 

            

  

      

    Need a bike hangar? Screen 9 

Quick answer 

What other criteria do you think we should use for installing a bike 

hangar? 

1 possible answer 

195 answered 113 skipped 309 viewed 
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