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Class: Who we are and what we do

Organisational information, locations and contacts, constitutional and legal governance.

- Council constitution

The Council Constitution sets out how the Council operates, how decisions are made and the procedures that are followed to ensure that these are efficient, transparent and accountable to local people. 

Available on our website: www2.ealing.gov.uk/services/council/council_constitution/council_constitution_full_document.html 

Available in hard copy from Democratic Services, Town Hall, New Broadway, London W5 2BY.

- Council directorate structure

Ealing has a Corporate Board consisting of the Chief Executive and four Executive Directors.

Available on our website:

www2.ealing.gov.uk/services/council/council_structure/
- Information about councillors

Names and contact details for current members, membership of member-level bodies, members’ declarations of interest and members’ allowances.

Available on our website:

www2.ealing.gov.uk/services/council/councillors/ 

For more information contact Democratic Services, Town Hall, New Broadway, London W5 2BY.

- Results of elections

Names of successful and unsuccessful candidates at the last general and borough council elections and European elections.

Available on our website:

www2.ealing.gov.uk/services/council/elections/results/ 

For more information contact Electoral Registration, Town Hall, New Broadway, London W5 2BY. Opening hours: 8.30am-5pm Mon-Fri.  

Tel: 020 8825 7777

- Information on becoming a councillor

Available on our website:

www2.ealing.gov.uk/services/council/councillors/how_to_become_a_councillor/ 

- Contact details for departments

Available on our website:

http://www.ealing.gov.uk/contactus 
Customer Services – 020 8825 6000

Switchboard – 020 8825 5000

- Relationships with other authorities

Available on our website:

www2.ealing.gov.uk/services/community/lsp/ 

For more information contact Matthew Booth, Head of Strategic Partnerships Unit, on 020 8825 8556 or email boothm@ealing.gov.uk.
Class: What we spend and how we spend it

Financial information relating to projected and actual income and expenditure, tendering, procurement and contracts.

- Statement of accounts

Ealing Council’s Statement of Accounts published by the Council for the financial year ending the previous 31st March and the Revenue Estimates and Capital Programme for the current and following years.

Available on our website:

www2.ealing.gov.uk/services/council/statement_of_accounts/ 

For more information contact Rachel Hancox on 020 8825 6805.
- Budget Book

Available on our website:

http://www2.ealing.gov.uk/services/council/budget_book/budgetbook.html 

For more information contact:

Sharon Daniels, Group Manager (capital and revenue strategy)
Tel: 020 8825 6292
Nigel Watson, Head of Strategic Finance
Tel: 020 8825 6403
Oladapo Shonola, Strategic Finance Manager (revenue)
Tel: 020 8825 6874

- Election expenses

Details of expenses incurred by candidates at last elections and expense claims made to central government for the running of Parliamentary, European and Mayor and Assembly elections.

Contact Electoral Registration, Town Hall, New Broadway, London W5 2BY. Opening hours: 8.30am-5pm Mon-Fri.  

Tel: 020 8825 7777

- Procurement and details of contracts currently being tendered

The council provides businesses with public procurement opportunities in the form of tender advertisements and Prior Information Notices (PINs).

Available on our website:

www2.ealing.gov.uk/services/business/procurement/ 

www2.ealing.gov.uk/services/business/procurement/tender_opportunities/ 

Contact Strategic Procurement, Perceval House, 14-16 Uxbridge Road, London W5 2HL. 
Tel: 020 8825 7333
- District auditor’s report

This is discussed at Cabinet.
Available on our website:

www2.ealing.gov.uk/services/council/committees/agendas_minutes_reports/cabinet/index.html 

For more information contact Laurie Lyle, Committee Section on 020 8825 7380.
- Funding for partnership arrangements

Agendas, minutes and reports for meetings of the Council, the Cabinet, scrutiny committees, area committees, advisory committees, the Standards Committee and regulatory committees.
Available on our website:

www2.ealing.gov.uk/services/council/committees/ 

For more information contact Laurie Lyle, Committee Section on 020 8825 7380.
Class: What our priorities are and how we are doing

Strategy and performance information, plans, assessments, inspections and reviews.

- Strategies and business plans

Documents and information about how the council will provide services.

Available on our website:

www2.ealing.gov.uk/services/council/strategies_and_policies/ 

- Best value local performance plan

Shows our vision and priorities, how we performed and how we intend to improve the services that we provide to the community.

Available on our website:

http://www2.ealing.gov.uk/services/council/priorities/ 

- Local Area Agreement

Available on our website:

http://www2.ealing.gov.uk/services/council/strategies_and_policies/local_area_agreement/ 

For more information contact Matthew Booth, Head of Strategic Partnerships Unit, Policy and Performance, Perceval House 5 NE, 14-16 Uxbridge Road, London W5 2HL.
Tel: 020 8825 8556

- Statistical information

Information on the demographic, social and economic characteristics of Ealing, and comparisons to other areas in London and England.
Available on our website:

www2.ealing.gov.uk/services/council/facts_and_figures/
For more information contact Strategy and Development, Perceval House 5 NE, 14-16 Uxbridge Road, London W5 2HL.  
Tel: 020 8825 7638 or 6427
Class: How we make decisions

Policy proposals and decisions.  Decision making processes, internal criteria and procedures, consultations.

- Council decisions and reports

Agendas, minutes and reports for meetings of the Council, the Cabinet, Scrutiny committees, area committees, advisory committees, the Standards Committee and regulatory committees. 

Available on our website:

www2.ealing.gov.uk/services/council/committees/ 

For more information contact Laurie Lyle, Committee Section on 020 8825 7380.
- Public consultations

Available on our website:

www2.ealing.gov.uk/services/council/consultations/index.html 

For more information contact Research and Consultation, Ealing Council, Perceval House, 14-16 Uxbridge Road, London W5 2HL.  

Tel: 020 8825 7638

Class: Our policies and procedures

Current written protocols for delivering our functions and responsibilities.

- Policies and procedures for delivering our services

Documents and information about how the council will provide services.
Available on our website:

www2.ealing.gov.uk/services/council/strategies_and_policies/ 

- Policies and procedures about the recruitment and employment of staff

Details of current vacancies, our Equality Scheme and information on health & safety.

Available on our website:

www2.ealing.gov.uk/services/jobs/ 

www2.ealing.gov.uk/services/jobs/working_for_Ealing/equality/ 

www2.ealing.gov.uk/services/business/health_safety/ 

- Customer Service

Standards for providing services and complaints procedures.  This includes the Freedom of Information and Data Protection complaints procedures.

Available on our website:

www2.ealing.gov.uk/services/homepage/complaints/index.html 

www2.ealing.gov.uk/services/council/freedom_of_information/appeal.html 

www2.ealing.gov.uk/services/council/data_protection/faqs/index.html 

- Personal data policies

Information on the Data Protection Act and the Trust Charter which sets out our commitments in the way we handle your personal data.

Available on our website:

www2.ealing.gov.uk/services/council/data_protection/ 

www2.ealing.gov.uk/services/council/data_protection/ealings_trust_charter/ 

- Search fees

Fees and charges for land searches.

Available on our website:

www2.ealing.gov.uk/services/business/land_searches/fees_and_charges/ 

For more information contact Local Land Charges, Perceval House, 14-16 Uxbridge Road, London W5 2HL.  Office hours: Mon-Fri, 9am-5pm.
Tel: 020 8825 8998

DX 5106 Ealing 
Email: landcharges@ealing.gov.uk 

Class: Lists and registers

Information held in registers required by law and other lists and registers relating to the functions of the Council.

- Telecommunications register

This consists of a record of all known licence notifications, prior approval and planning application decisions for telecommunication developments.

Available on our website:

www2.ealing.gov.uk/services/environment/planning/planning_services/register
- Houses in multiple occupation

All local authorities must license properties that are at least three or more stories high with five or more persons who form two or more households.

Available to inspect:

Contact Proactive Housing Team, Residential Services, Housing and Environmental Health, Perceval House, 14-16 Uxbridge Road, London W5 2HL.
Tel: 020 8825 5115 or 5408
Email: privatehousing@ealing.gov.uk 


- Register of councillors’ financial and other interests

Councillors are required by law to declare certain interests when they become a councillor. 

Available on our website:

www2.ealing.gov.uk/services/council/councillors/declaration_of_interest/ 

For more information contact Paul Jeffries on 020 8825 8671.

Email: jeffriep@ealing.gov.uk 
- Register of Electors

The full register is available to view (under supervision) in the Central Library and Ealing Town Hall.  The edited register, which can be purchased, can be viewed in libraries and Ealing Town Hall.

Contact Electoral Registration, Town Hall, New Broadway, London W5 2BY. Opening hours: 8.30am-5pm Mon-Fri.  

Tel: 020 8825 7777 
Email: elections@ealing.gov.uk 

- Cooling Towers

All premises where cooling towers and evaporative condensers are situated must register with the local authority under The Notification of Cooling Towers and Evaporative Condensers Regulations 1992.

Available on our website:

www2.ealing.gov.uk/services/environment/cooling_towers/ 

For more information contact Robin Segulem, Health and Safety, Environmental Health and Trading Standards, Perceval House, 14-16 Uxbridge Road, London W5 2HL. 
Tel: 020 8825 9541

Email: segulemr@ealing.gov.uk 

- Licensing applications

Current applications for the grant of a premises licence or club premises certificate or the variation of an existing licence.

Available on our website:

www2.ealing.gov.uk/services/environment/licensing/current_applications/ 

For more information contact Licensing team, Environmental Health and Trading Standards (EHTS), Perceval House, 14-16 Uxbridge Road, London W5 2HL. 
Tel: 020 8825 6655 
Email: licensing@ealing.gov.uk 

- Planning applications

A list of all of the applications that the Council has on its register.

Available on our website:

www.pam.ealing.gov.uk/portal/servlets/ApplicationSearchServlet 

- Planning decisions

A list of planning decisions updated weekly.

Available on our website:

www.pam.ealing.gov.uk/portal/servlets/WeeklyListServlet 

- Childcare search

Searchable database for childcare in the borough on the National Childcare website.

Available on our website:

www2.ealing.gov.uk/services/social_services/children_family_care/childcare/ 

Class: The services we offer

Advice and guidance, booklets and leaflets, transactions and media releases.  A description of the services offered.

- Regulatory and licensing responsibilities

Local councils, government departments and other authorities administer a range of licences authorising people and businesses to carry out certain regulated activities, usually subject to particular rules and regulations.
Available on our website:

www2.ealing.gov.uk/services/environment/licensing/ 

Contact Licensing Team, Environmental Health and Trading Standards (EHTS), Perceval House, 14-16 Uxbridge Road, London W5 2HL. 
Tel: 020 8825 6655 
Email: licensing@ealing.gov.uk
- Services for local businesses

Available on our website:

www2.ealing.gov.uk/services/business/ 

- Services for other organisations

Available on our website:

www2.ealing.gov.uk/services/community/ 

- Services for members of the public

The A-Z of services and list of service contacts.

Available on our website:

www2.ealing.gov.uk/atoz.jsp 

http://www.ealing.gov.uk/contactus 

Customer Services – 020 8825 6000

Switchboard – 020 8825 5000

- Information for visitors to the area

Events and exhibitions, restaurants and bars, libraries and parks.
Available on our website:

www2.ealing.gov.uk/services/leisure/tourism/ 

Contact Ealing tourist information: Perceval House, 14-16 Uxbridge Road, London W5 2HL. 
Tel: 020 8825 6866 
Email: tourism@ealing.gov.uk
- Libraries

Details of libraries in the borough.

Available on our website:

www2.ealing.gov.uk/services/leisure/libraries/ 

- Media releases

Available on our website:

www2.ealing.gov.uk/press_releases/ 

For more information contact the Press Office.  Tel: 020 8825 8686. 
Email: press@ealing.gov.uk 

- Elections

Available on our website:

www2.ealing.gov.uk/services/council/elections/ 

For more information contact Electoral Registration, Town Hall, New Broadway, London W5 2BY. Opening hours: 8.30am-5pm Mon-Fri.  

Tel: 020 8825 7777

Feedback

We welcome your feedback so that we can make the publication scheme more useful for you.  Did you find the layout of the scheme helped you to find the information you wanted?  What other information would you like to see in this scheme?  How else might we improve the scheme?

Feedback should be sent to: 

Freedom of Information Officer

5th Floor NE

Perceval House 

14-16 Uxbridge Road

London 

W5 2HL

Email: foirequests@ealing.gov.uk 
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