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Foreword 
I am once again pleased to introduce Ealing Councilôs Parking Annual Report. 

One of the objectives of the report is to provide information regarding the priorities and 
challenges of managing parking in our borough. It highlights the serviceôs 
achievements throughout 2016/17 as well as outlining future developments and 
opportunities for the coming year. 

This year Fred Williams, who has worked with Ealing for over 14 years, reflected the 
excellent work of the team, by being recognised at a national level as finalist in the 
British Parking Awards for his exceptional contribution and engagement with the public 
and other organisations.  Well done Fred! 

The report also covers our move to a completely online system, allowing new residents as well as current 
ones to carry out their transactions for new or renewed permits easily and efficiently in their own time.  
Once an application is accepted, itôs live on the system and thereôs no need to complete or post paper 
forms or turn up in person.  Convenient pay-by-phone visitor vouchers have also seen a significant 
increase in uptake including use of the RingGo app too.  With text message reminders and ease of which 
you can extend your stay from the convenience of where you are, weôre helping drivers to focus on the 
activity theyôve set out for, rather than worrying about running back to top up their parking with the right 
change, as can be the case in so many other areas. 

Importantly, our fight against the scourge of Blue Badge fraud and misuse continues.  Last year we passed 
37 cases to the CPS, with over £21,606 paid to the courts in fines and costs.  In addition, 5 stolen and 2 
cancelled blue badges were recovered. 

In addition to this is our important work outside of school gates, playing our part in supporting those who 
wish to travel to school safely by taking aim at those who wish to park recklessly and without due care and 
attention on zig-zag lines outside school gates or on street corners; or selfishly blocking dropped kerbs 
causing a nuisance to neighbours.  Additional School Enforcement Cameras as well as a Parking Pledge 
have been introduced in the fight to help keep our kids safe on their school journeys. 

The figures contained within this report also show that parking enforcement is fair across Ealing and how 
the income received from penalty notices is redistributed to services such as the Freedom Pass.   

If you have any questions or comments about our Parking Annual Report please let us know by emailing 
our Parking Services Team at parkingservices@ealing.gov.uk  

 

Thank you for taking the time to read our 2016/17 Parking Annual Report. 

  

Cllr Bassam Mahfouz  
Cabinet Member for Environment & Transport 
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Overview 

 

Our Parking Policy objectives are to: 

Å Utilise technology to enhance customer journeys when using the councilôs 
parking services 

Å Manage traffic flow and offer appropriate parking solutions to our 
customers through fair, robust and consistent enforcement 

Å Provide parking options to all motorists ensuring a balance of kerbside 
space 

Å Drive value for money through appropriate commercialisation of assets 

 
Parking controls in the London Borough of Ealing are essential to keep traffic moving and provide 
access for residents, visitors and businesses. Parts of the borough are amongst the most densely 
populated in the country. The 2011 census results show the boroughs population to be 338,449, 
making it the 3rd largest borough by population in London, and is expected to increase to 400,000 
by 2031 so pressure on limited parking space will continue to increase. Balancing the needs of 
residents, visitors and businesses is key to sustainable economic growth and success. The table 
below shows the scale of the parking operation in the borough. 

Figure 1: General Issuances and received items 

London Borough of Ealing Parking Operation  2016/17 2015/16 2014/15 

CEO Penalty Charge Notices issued  68087 86,414 82,372 

CCTV Penalty Charge Notices issued 96006 84,396 80,409 

Items of correspondence received  51160 50,068 47,202 

Resident permits issued  28004 27,213 27,380 

Resident visitor permits applications processed 7457Å 11,854ȹ 18,342* 

* 82,347 visitor vouchers were also purchased via the RingGo option in 2014/15 
ȹ
 149,123 visitor vouchers were also purchased via the RingGo option in 2015/16 
Å 233,127 visitor vouchers were also purchased via the RingGo option in 2016/17 
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British Parking Awards 

 

 

Ealing Parking Services attended the British Parking Awards ceremony in March 2017. The 
competition, organised by óParking Reviewô, is an annual celebration of the best in British Parking. 

The British Parking Awards are a national awards scheme established to acknowledge and award 
excellence within the industry. In its sixteenth year, 2017 saw over 100 entrants across both the 
public and private sectors submit entries for the 15 award categories. Ealing Parking Services 
submitted an entry for the Parking Person of the Year Award. 

Fred Williams has worked in the parking service at Ealing council as a Parking Monitoring and 
Maintenance Officer since 2003. His work places him in the heart of the community and the face 
of Ealing Parking Services for many members of the public. His daily interactions with parents, 
children, and other council officers have made him a familiar face within the borough and he is 
somebody that the local community have come to regard as both hard working and diligent and 
also an all-round nice person. 
 
Fred works closely with the councilôs enforcement contractor, NSL, and has developed a great 
relationship with many of the councilôs frontline colleagues. He has the ability to look at all 
situations and provide a positive method of improving parking solutions for both the contractors 
and the general public. He has also been the driving force behind parkingôs counter fraud 
operation, investigating blue badge misuse and pay and display fraud.  
 
Gina Cole, Interim Parking Assistant Director, said ñFred Williams is somebody who dedicates his 
working life to making things easier for everybody else, constantly improving and always going the 
extra mile in everything that he does. Throughout his professional career Fred Williams has 
managed to embody positive and customer driven qualities consistently.ò 
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Parking Permits 
Ealing Parking Services has 47 controlled parking zones offering various types of parking permits 
to reflect the needs of local residents, shops and businesses, thereby sustaining the boroughôs 
economic environment. 

Parking Permits and Visitor Voucher Processing 
 
A total of 30,008 resident permits were applied for during 2016/17 with 28,004 of those being 
successfully processed. The main reason for unsuccessful applications was a lack of supporting 
documents provided with the application. 
 
Applications received for parking permits are now, in the main, made over the internet and the 
application process is entirely paperless. Parking Services have invested in improving the online 
application process and enabled customers to have óelectronic permitsô live for their vehicles the 
moment a payment is made removing the need to wait for a permit in the post. This not only 
ensures that we are able to maintain a prompt processing turnaround timeframe, but also reduces 
our postal and staff administrative costs 
  
To continue to improve the quality of services offered to our customers, Parking Services has 
introduced permit renewals via email. This email service allows the customer a more accessible, 
flexible, environmentally friendly and faster service than our 
traditional postal service.  
 
Additionally, customers can check the expiration date of their 
permit, process a change of vehicle, change their contact 
details or find their PIN by using the on-line tools available as 
part of the online permit management system. 
 
Visitor Park by Phone 
 
Visitor parking can be paid for at any time and from any 
location by using the service, RingGo. Payment can be made 
by phone, online or via a mobile phone application. The levels 
of uptake for virtual visitor vouchers have increased 
considerably from circa 3,100 vouchers purchased in 2012, to 
a total of 223,127 vouchers purchased in 2016/17 which 
equates to an increase of nearly 50% on the previous year. 
 
The RingGo service now constitutes to just under 50% of all 
vouchers purchased. 
 
Parking Services also offer a RingGo smart phone application 
and online account management facility, further increasing the 
technological facilities offered to Ealing residents.   
 
RingGo has now also largely replaced the service voucher system which has brought further 
savings. Council and NHS staff that need to book parking in order to carry out their duties can now 
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do so via the pay by phone system. This has resulted in decreased application processing times, 
increased auditing capability and accuracy, and led to a significant reduction of the use of the less 
cost-effective paper vouchers. 
 
The RingGo service is being constantly reviewed and where identified improvements are made. 
The service is now on offer to all residents across the borough. The introduction of the RingGo 
smartphone application is one example of where a service has been enhanced through a 
complimentary technology. The RingGo app enables customers to purchase both visitor vouchers 
and parking sessions on their smart phone with options to extend periods of stay, receive text 
message confirmations and reminders as well as navigate their way to a parking place, both on 
and off street.  
 
The RingGo IPhone App has recently been subject to a major revision which has improved the 
user experience by making it quicker to use and providing extra features, such as highlighting the 
customers nearest parking locations. Similar updates are expected for other phone platforms as 
our software contractor continues to improve the service. 
 
In 2016/2017 the number of minutes of parking purchased through RingGo equated to 
198,223,380 minutes or over 3.3 million hours across the borough and throughout the year. This is 
a combination of all visitor park-by-phone, on street and car park transactions.  



 
 

6 | P a g e  
 

 

Parking Annual Report 2016/17 

 
 

Cashless RingGo Parking 
a
 

 

Visitor Park by Phone 
b
 

Length of Time No Of Trans Total Minutes 

 

Length of 
Time 

No Of Trans Total Minutes 

15 min 10,850 162,750 

 
1 hrs 80,222  4,813,320  

20 min 8,488 169,760 

 
2 hrs  22,211 2,665,320  

30 min 43,684 1,310,520 

 
3 hrs 12,467  2,244,060  

40 min 8,651 346,040 

 
4 hrs  7,551  1,812,240  

45 min 8,157 367,065 

 
5 hrs 4,893  1,467,900  

1 hrs 217,965 13,077,900 

 
6 hrs 3,214  1,157,040  

1.25 hrs 1,627 122,025 

 
7 hrs 2,105  884,100  

1.33 hrs 834 66,553 

 
8 hrs  152  72,960  

1.5 hrs 13,461 1,211,490 

 
9 hrs 84  45,360  

1.67 hrs 350 35,070 

 
10 hrs 13  7,800  

1.75 hrs 511 53,655 1 1 days* 67,246  32,278,080  

2 hrs 125,903 15,108,360 2 2 days* 7,538  7,236,480  

2.33 hrs 12 1,678 3 3 days* 3,798  5,469,120  

2.5 hrs 1,003 150,450 4 4 days* 2,580  4,953,600  

2.67 hrs 21 3,364 5 5 days* 5,663  13,591,200  

3 hrs 29,418 5,295,240 6 6 days*  452  1,301,760  

3.5 hrs 446 93,660 7 7 days* 2,938  9,871,680  

4 hrs 13,326 3,198,240 

 

TOTALS 223,127   89,872,020 

4.5 hrs 294 79,380 

    5 hrs 15,532 4,659,600 

    6 hrs 3,735 1,344,600 

 

 

  7 hrs 3,273 1,374,660 

    8 hrs 10,652 5,112,960 

    9 hrs 2,012 1,086,480 

    10 hrs 88 52,800 

    19 hrs 125 142,500 

    20 hrs 18 21,600 

    22 hrs 11 14,520 

    1 days 225,732 108,351,360 

    2 days 238 228,480 

    3 days 80 115,200 

    4 days 42 80,640 

    5 days 0 0 

    6 days 0 0     

7 days 510 1,713,600 

    3 Months 3 43,200     

Total  747,052  165,195,400  

    

                                                
a
 Excludes óResident Visitorô session types 

b
 Includes only óResident Visitorô session types(this includes Ealing corporate bookings) 
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Residential permit breakdown by areas 

Figure 2: Successful Permits by Area 

Permit 

Applications

Permits 

Issued

% 

Successful

Permit 

Applications

Permits 

Issued

% 

Successful

Permit 

Application

s

Permits 

Issued

% 

Successful

CENTRAL EALING A 844 764 90.52% 802 716 89.28% 808 739 91.46%

SUDBURY HILL AA 33 32 96.97% 24 23 95.83% 34 33 97.06%

BEDFORD PARK B 2,220 2,099 94.55% 2,183 2,080 95.28% 2,269 2,131 93.92%

SUDBURY TOWN BB 275 259 94.18% 266 249 93.61% 300 282 94%

THAMES VALLEY UNIVERSITY C&D 1,443 1,358 94.11% 1,409 1,322 93.83% 1,468 1,380 94.01%

GYPSY CORNER CC 682 626 91.79% 630 577 91.59% 765 686 89.67%

CORONATION ROAD CR 1 1 100% 1 1 100% 2 2 100%

BOLLO BRIDGE DD 377 358 94.96% 381 352 92.39% 372 346 93.01%

EAST ACTON E 286 269 94.06% 291 269 92.44% 293 277 94.54%

BRENTVALE EE 54 53 98.15% 42 38 90.48% 43 42 97.67%

EALING COMMON F&G 1,366 1,261 92.31% 1,323 1,239 93.65% 1,423 1,336 93.89%

BUXTON GARDENS FF 190 175 92.11% 187 170 90.91% 185 179 96.76%

BOSTON MANOR GG 221 210 95.02% 210 205 97.62% 222 211 95.05%

GEORGE ST GS1 22 22 100% 22 22 100% 24 23 95.83%

HOME ZONE H 299 274 91.64% 286 258 90.21% 300 275 91.67%

WEST EALING HH 685 650 94.89% 712 666 93.54% 828 765 92.39%

ACTON TOWN J 566 537 94.88% 582 547 93.99% 599 551 91.99%

EALING DEAN JJ 1114 1062 95.33% 1099 1038 94.45% 1148 1105 96.25%

ACTON CETNRAL K 643 582 90.51% 653 598 91.58% 713 650 91.16%

ACTON CENTRAL EXTENSION K1 1,547 1445 93.41% 1522 1403 92.18% 1614 1500 92.94%

THE VALE ESTATE KK 185 168 90.81% 193 176 91.19% 217 192 88.48%

SOUTHALL L 2946 2,733 92.77% 2,777 2,598 93.55% 2,972 2,749 92.5%

SOUTHALL 5 LL 878 795 90.55% 813 754 92.74% 870 805 92.53%

ACTON GREEN M 1138 1,062 93.32% 1,078 982 91.09% 1,156 1,047 90.57%

FRIARS GREEN MM 1,021 940 92.07% 1,018 949 93.22% 1,058 987 93.29%

THE DRIVE MM1 4 4 100% 7 7 100% 9 5 55.56%

NORTHFIELDS N 1,230 1,168 94.96% 1,254 1,191 94.98% 1,237 1,184 95.72%

DRAYTON GREEN NN 724 689 95.17% 702 660 94.02% 723 687 95.02%

NORTHFIELDS Ns 53 52 98.11% 51 50 98.04% 48 48 100%

HANGER HILL O 578 541 93.6% 562 521 92.7% 605 570 94.21%

PERIVALE P 175 164 93.71% 168 159 94.64% 183 177 96.72%

OLD OAK PP 200 184 92% 203 181 89.16% 110 104 94.55%

GREENFORD Q 473 451 95.35% 505 467 92.48% 522 486 93.1%

NORTHOLT QQ 66 54 81.82% 62 59 95.16% 74 64 86.49%

SOUTHFIELDS R 754 720 95.49% 683 641 93.85% 728 675 92.72%

LITTLE EALING RR 1205 1130 93.78% 1292 1132 87.62% - - -

SOUTH EALING S 389 347 89.2% 370 341 92.16% 403 379 94.04%

SOUTH EALING Sn 129 124 96.12% 133 128 96.24% 138 133 96.38%

WESLEY ESTATE SS 159 144 90.57% 171 150 87.72% - - -

THE VALE T 328 303 92.38% 318 301 94.65% 316 277 87.66%

GREEN MAN U 381 350 91.86% 368 339 92.12% 379 342 90.24%

SOUTHALL 2 V 1043 952 91.28% 950 884 93.05% 1010 927 91.78%

EALING BROADWAY W 1,567 1,472 93.94% 1,521 1,417 93.16% 1,651 1,538 93.16%

VALETTA ROAD X 450 416 92.44% 442 400 90.5% 457 408 89.28%

WEST TWYFORD Y 168 155 92.26% 148 138 93.24% 178 164 92.13%

WEST ACTON Z 896 849 94.75% 872 815 93.46% 970 919 94.74%

TOTAL 30008 28004 93.32% 29286 27213 92.92% 29424 27380 93.05%

Resident Permit applications for financial year 2016/17 compared to 2015/16 and 2014/2015

Area Zone

2016/17 2015/16 2014/15
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Current Controlled Parking Zones (CPZ) Map 
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Permit breakdown by category 

Figure 3: Permits and vouchers by Category 

Number of other permits and vouchers issued 

Type Category 
2016/17 2015/16 2014/15 

Applications Books Vouchers Applications Books Vouchers Applications Books Vouchers 

Permit Allotment 22 N/A N/A 23 N/A N/A 24 N/A N/A 

  Business 397 N/A N/A 423 N/A N/A 482 N/A N/A 

  Business Trader 23 N/A N/A 15 N/A N/A 31 N/A N/A 

  Car Club 67 N/A N/A 73 N/A N/A 65 N/A N/A 

  Carers 15 N/A N/A 9 N/A N/A N/A N/A N/A 

  Councillor PH CP 57 N/A N/A 36 N/A N/A 21 N/A N/A 

  Doctor 16 N/A N/A 19 N/A N/A 17 N/A N/A 

  Disabled Bay 45 N/A N/A 52 N/A N/A 31 N/A N/A 

  Essential Users 64 N/A N/A 57 N/A N/A 38 N/A N/A 

  Honorary Freeman 1 N/A N/A 1 N/A N/A 2 N/A N/A 

  Premier 3 N/A N/A 2 N/A N/A 2 N/A N/A 

  Religious 320 N/A N/A 316 N/A N/A 744 N/A N/A 

  Season 855 N/A N/A 907 N/A N/A 912 N/A N/A 

  Veterinary 1 N/A N/A 1 N/A N/A 4 N/A N/A 

Voucher Business 46 424 2250 13 117 585 24 165 825 

  Resident 
(4)

 7,484 23,072 171,500 11,874 37,888 300,285 18,342 59,605 495,775 

  Service 428 5,138 51,380 529 6,564 65,640 847 13,661 136,610 

Total   9,844 28,634 225,130 14,350 44,569 366,510 21,586 73,431 633,210 

(4)
 VV count includes "Redundant" VV which was move from the 'Resident Voucher' permit grouping 

    

(See Figure 19 - Permit Prices) 

 

¶ One hour vouchers are sold in a book of 10 vouchers 

¶ All day hours are sold in a book of 5 vouchers 

¶ Business and service vouchers are only sold in books of 10 one hour vouchers 

 

(4) In addition to the paper scratch cards, 233,127 virtual vouchers (149,123 last year) were purchased in 2016/17. 
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Blue Badge Fraud and Misuse 
Prevention 

 

Blue Badge fraud and misuse is a serious problem across the UK with the issue being at its most 
pressing in London. As such, Ealing Parking 
Services continued work first commenced in 
2012 and has enforced against blue badge 
misuse throughout the borough by working 
jointly with the Metropolitan Police to tackle 
abusers of the scheme directly.  

The Blue Badge Scheme is an important service 
for people with severe mobility problems which 
enables badge holders to park close to where 
they need to go. The scheme operates 
throughout the UK, and is administered by local 
authorities, which deal with applications and 
issue badges. The Blue Badge Scheme only 
applies to on-street parking, although Ealing 
Council has implemented parking bays reserved for blue badge holders in some of its off street car 
parks. It is an offence for anyone other than the badge holder to take advantage of the parking 
concessions provided under the scheme. The maximum fine should someone be convicted is 
£1,000 plus any additional penalty for the related parking offence. 

The most recent figures available from the National Fraud Authority estimate that blue badge fraud 
costs the UK £46m per year whilst other sources estimate this figure to be much higher. This 
means that spaces which could genuinely be used by eligible genuine badge holders are not 
available. Blue Badge fraud is a growing and widespread problem, from the use of fake badges; 
theft of genuine badges; non-disabled people using Blue Badge parking spaces; and some local 
authorities not maintaining an adequate database of badge holders. 

It was reported in 2016 by the Local Government Association (LGA) that the number of blue 
badges for disabled drivers stolen in England has more than trebled in three years from 2013. The 
LGA said there were 2,056 cases of theft recorded in 2015 compared with 1,756 in 2014 and 656 
in 2013.  

With over 3,000 blue badges issued/renewed in Ealing each year, (3753 issued in 2016/17) each 
valid for 3 years, there are approximately 10,000 Ealing issued blue badges in circulation at any 
one time. With increased misuse of this vital service, the parking fraud team have put considerable 
effort into investigating those who are suspected of fraud. They are also looking at ways to work 
with other departments so that any badges belonging to the deceased are taken out of circulation 
to prevent misuse by family members 

The operations carried out this year have led to 37 cases being passed to the Crown Prosecution 
Service. This has resulted in 33 cases submitting a guilty plea, over £21,606 paid to the Courts in 
fines and costs. In addition 5 stolen and 2 cancelled blue badges were recovered. The table below 
details each of the cases taken to date. 
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Blue Badge Fraud and Misuse Prevention  

The table below summarises the cases heard to date for 2016/17 enforcement operations. 

Case Outcome Case Summary Conclusion 

Case Number 1 Withdrawn Misuse of daughterôs badge Withdrawn, not in public interest 

Case Number 2 Guilty by post Misuse of stolen badge £200 fine, £200 costs, £20 Victim surcharge 

Case Number 3 Guilty by post Misuse of son's badge £400 fine, £400 costs, £40 Victim surcharge 

Case Number 4 
Guilty in 
person 

Misuse of motherôs badge £300 fine, £100 costs, £30 Victim surcharge 

Case Number 5 Guilty by post Misuse of grandmotherôs badge £300 fine, £200 costs, £30 Victim surcharge 

Case Number 6 
Guilty in 
person 

Misuse of a friends fatherôs badge £200 fine, £100 costs, £20 Victim surcharge 

Case Number 7 Guilty by post Misuse of motherôs badge £200 fine, £200 costs, £20 Victim surcharge 

Case Number 8 Guilty by post Misuse of fatherôs badge £250 fine, £416.85 costs, £25 Victim surcharge 

Case Number 9 Guilty by post Misuse of sister in lawôs badge £200 fine, £446.85 costs, £20 Victim surcharge 

Case Number 10 
Guilty in 
absence 

Misuse of husbandôs badge £400 fine, £408.88 costs, £40 Victim surcharge 

Case Number 11 Guilty by post Fraudulently altered a parking card £350 fine, £220 costs, £35 Victim surcharge 

Case Number 12 Guilty by post Misuse of fatherôs badge £200 fine, £459 costs, £20 Victim surcharge 

Case Number 13 
Absolute 
discharge 

Misuse of wife's badge Absolute Discharge 

Case Number 14 
Guilty in 
person 

Carer misusing badge £200 fine, £453.67 costs, £20 Victim surcharge 

Case Number 15 Guilty by post Misuse of motherôs badge £200 fine, £447.50 costs, £20 Victim surcharge 

Case Number 16 
Guilty in 
person 

Misuse of mother in law's badge £500 fine, £402.95 costs, £50 Victim surcharge 

Case Number 17 Guilty by post Misuse of son's badge £250 fine, £426.77 costs, £25 Victim surcharge 

Case Number 18 Guilty by post Misuse of motherôs badge £200 fine, £426.58 costs, £25 Victim surcharge 

Case Number 19 Guilty by post Misuse of motherôs badge £200 fine, £396.83 costs, £20 Victim surcharge 

Case Number 20 
Guilty in 
person 

Misuse of motherôs cancelled badge £40 fine, £200 costs, £20 Victim surcharge 

Case Number 21 
Guilty in 
person 

Misuse of a cancelled deceased badge by 
carer 

£400 fine, £200 costs, £40 Victim surcharge 

Case Number 22 
Guilty in 
person 

Misuse of stolen badge £140 fine, £250 costs, £20 Victim surcharge 

Case Number 23 
Guilty in 
absence 

Misuse of motherôs badge £250 fine, £350 costs, £25 Victim surcharge 

Case Number 24 
Guilty in 
person 

Misuse of stolen badge £500 fine, £500 costs, £20 Victim surcharge 

Case Number 25 
Guilty in 
person 

Misuse of fatherôs badge £120 fine, £300 costs, £20 Victim surcharge 

Case Number 26 
Guilty in 
absence 

Misuse of motherôs badge £440 fine, £418.67 costs, £44 Victim surcharge 

Case Number 27 
Guilty in 
absence 

Misuse of fatherôs badge £440 fine, £418.67 costs, £44 Victim surcharge 

Case Number 28 Guilty by post Carer misusing badge £120 fine, £300 costs, £20 Victim surcharge 

Case Number 29 
Guilty in 
person 

Misuse of stolen badge £250 fine, £620 costs, £25 Victim surcharge 

Case Number 30 
Guilty in 
person 

Misuse of stolen badge £330 fine, £493.67 costs, £33 Victim surcharge 

Case Number 31 Guilty by post Misuse of brothers badge £156 fine, £448 costs, £20 Victim surcharge 

Case Number 32 Withdrawn Misuse of a cancelled badge Withdrawn, not in public interest 

Case Number 33 Withdrawn Misuse of motherôs badge Withdrawn, not in public interest 

Case Number 34 Guilty by post Misuse of wifeôs badge £350 fine, £300 costs, £30 Victim surcharge 

Case Number 35 Guilty by post Misuse of motherôs badge £200 fine, £200 costs, £30 Victim surcharge 

Case Number 36 
Guilty in 
person 

Misuse of motherôs badge £170 fine, £517.80 costs, £20 Victim surcharge 

Case Number 37 Guilty by post Misuse of fatherôs badge £350 fine, £673 costs, £35 Victim surcharge 
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Parking Enforcement 

 

The boroughôs enforcement contractor 
employs 85 Civil Enforcement Officers 
(CEOs) 
 

CEO Enforcement 
In 2010 NSL Services Ltd. commenced a 
parking enforcement operation on behalf of 
the council. This operation consists of the 
provision and deployment of Civil 
Enforcement Officers (CEOs), a parking bay 
suspension service, staff provision to the 
council CCTV enforcement team, a cash 
collection service, maintenance of the Council 
Pay & Display machines and minor repairs to 
signs and lines around the borough.  

The contract was reviewed in 2014 and 
extended for a further three years between 
April 2015 and March 2018. 

Parking Services believes that the Councilôs 
parking enforcement contractor are best 
placed to know which streets need the most 
enforcement and at what times. As such, we 
have encouraged NSL Services to manage 
the deployment of officers to ensure we 
achieve our priority of delivery of fair, 
consistent and robust enforcement.  

We also conduct analysis into times of days 
and locations where enforcement is most 
required, allowing NSL Services to arrange 
their deployment to match need. 

NSL Services also considers and evaluates 
requests for parking enforcement in 
determining deployment plans for the Officers 
patrols. The enforcement procedures are 
monitored regularly to ensure the most 
appropriate enforcement for the borough is 
delivered. 

The service has recently invested in new 
handheld computers (HHCs) which the CEOs 
use to issue Penalty Charge Notices (PCNs). 
The new units offer greater speed, efficiency 
and more reliable connectivity to the councilôs 
supporting central permit and dispensation 
database.  

This has led to improved accuracy and 
greater productivity as the CEOs are able to 
check permit and pay by phone details 
quicker and more reliably prior to issuing a 
PCN. In addition the CEOs have found the 
new units are more portable and user 
friendly. 

In the last two years we have seen 85 CEOs 
employed by NSL and we could see a small 
increase in this number as new CPZs are 
introduced. 

Mobile enforcement 
NSL deploy a number of CEOs on mopeds, 
bicycles or in cars, which are able to ensure 
enforcement across the borough takes place. 
They concentrate mainly on enforcement of 
yellow lines or cases where immediate action 
is required, such as urgent enforcement 
requests made by residents. 

They are able to get around the borough 
much quicker than CEOs on foot and can 
attend to urgent issues such as obstruction of 
residential driveways and dropped kerbs.
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School enforcement 
 

The Council and NSL have worked closely 
over the last couple of years to identify ways 
of improving safety outside schools and have 
developed a school enforcement plan which 
is aimed at tackling parking on school keep 
clear markings.  

In addition to this the service has been 
working with local schools to raise awareness 
amongst parents of the dangers of 
inconsiderate parking and are planning 
further exercises in the coming year including 
school based workshops and talks on road 
safety.  

One such scheme is the Parking Pledge 
which is being rolled out to all schools in the 
borough. The purpose of the scheme is to 
actively engage with parents and children to 
encourage safe and considerate parking in 
the vicinity of schools and to encourage 
walking and cycling as an alternative. 

Adoption of the scheme by parents would 
bring multiple benefits as not only would it 
reduce traffic congestion in what are already 
very busy areas during school times but 
provide a cleaner environment and reduced 
pollution.  

This in addition to advances in CCTV 
technology which are also being used to 
ensure and encourage safe parking at 
schools. 

 

We have provisions to introduce 3 new 
School Enforcement cameras which will be 
used to enforce at school locations. These 
cameras will be situated at the worst 
offending schools and have the ability to be 
moved to different school locations once 
compliance improves. 

 

 

 

 

 

 

 

 

 

 

 

 

 








































