
Complaints  

Activity 
 
 

Standard  

Stage one complaint  A Head of Service or their designated representative will 
respond to a stage one complaint within 20 working days.  
 

Stage two complaint A Director or Assistant Director will respond to a stage two 
complaint within 20 working days 
 

Local Government 
Ombudsman 

The Director Assistant Director will respond to letters from 
the Local Government Ombudsman within 25 calendar days. 
 

 


